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1. Department general information

Physical Address Postal Address
Union Buildings, East Wing Private Bag X944
Government Avenue Pretoria

Arcadia 0001

Pretoria

Website: www.thepresidency-dpme.gov.za

Dr Sean Phillips Q|re|: 012 308 1900

Director general e-mail: sean@po-dpme.gov.za

Mr Clement Madale Tel: 012 308 1900
Head of the Office of the DG e-mail: clement@po-dpme.gov.za

Mr Pieter Pretorius Tel: 012 308 1908

Chief Financial Officer e-mail: pieter@po-dpme.gov.za

Ms Kaajal Soorju Tel: 012 308 1913

Director: Human Resources e-mail: kaajal@po-dpme.gov.za

Ms Bonnie Ramaila Tel: 012 308 1497

Director: Communications e-mail: bonnie@po-dpme.gov.za
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List of abbreviations/acronyms

AGSA Auditor General of South Africa
APP Annual Performance Plan
BBBEE Broad Based Black Economic Empowerment
CFO Chief Financial Officer
DIRCO Department of International Relations and Cooperation
DPME Department of Monitoring and Evaluation
DPSA Department of Public Service and Administration
EU European Union
Forum of South African Directors General
Geographic Information System
Government Wide Monitoring and Evaluation
Head of Department
Human Sciences Research Council
Municipal Assessment Tool
Member of Executive Council
Management Performance Assessment Tool
Medium Term Expenditure Framework

Medium Term Strategic Framework

Office of the Public Service Commission

President’s Coordinating Council

Public Finance Management Act

Programme of Action

Preferential Procurement Policy Framework Act
South African Monitoring and Evaluation Association
Supply Chain Management

Service Delivery Improvement Plan

State Information Technology Agency

Small Medium and Micro Enterprises

Treasury Regulations
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3. Strategic overview

Vision To strive for continuous improvement in service delivery through performance monitoring and evaluation.

Mission Our mission is to work with partners to improve government performance in achieving desired outcomes and to
improve service delivery through changing the way government works. We will do this through priority setting; robust
monitoring and evaluation related to the achievement of priority outcomes; monitoring of the quality of management
practices; and monitoring of frontline service delivery.

We shall at all times be exemplary in all respects. This includes being client-focused (the President, Deputy President,
government, and the public) and listening to our clients and treating them with dignity, courtesy, responsiveness and re-
spect. It also includes being a learning organisation and not doing the same things over and over when they are clearly
not working.

We will strive to have progressive management practices as well as to be compliant with all prescripts. We will also pay
attention to the basics, such as not being late for meetings, running meetings efficiently, checking spelling and gram-
mar in documents, and responding to e-mails, phone messages and all other requests timeously. We will pursue quality
management practices in order to achieve value for money, efficiency and effectiveness. We will be accountable and
transparent.

3.1 Strategic outcome orientated goals
3.1.1 Programme 1: Administration

Strategic Outcome-oriented goal

An efficient and effective department that complies with legislation, policies and good corporate governance principles

Goal statement

The outcomes of internal audit and MPAT assessments revealed some administrative weaknesses and internal policy gaps in DPME
that requires continuous improvements in order achieve the goal of an effective and efficient department.

Strategic Objective An efficient and effective department

Objective statements * Provide effective leadership based on the values of the department and good corporate gov-
ernance principles

Establish and communicate internal policies and procedures

Exercise oversight responsibility regarding financial and performance reporting and compliance
and related internal controls

Implement effective HR management practices to ensure that adequate and appropriately
skilled human resources are in place

* Establish an IT governance framework and systems that enable the department to deliver on its
mandates

Baseline Basic processes, policies and procedures are in place for the effective administration of the department.
However, there are some gaps that need to be addressed and some improvements need to be made

Justification Good management practices and corporate governance are prerequisites for effective and effective
service delivery

Links Qutcome 12 delivery agreement

3.1.2. Outcomes Monitoring and Evaluation (OME)

Strategic Outcome-oriented goal

To advance the strategic agenda of government through the development and implementation of the delivery agreements for the
outcomes, monitoring and reporting on progress and evaluating impact

Goal statement
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Government has an integrated and coordinated approach to planning , implementation, performance monitoring and evalu-
ation in order to achieve prioritised outcomes

Delivery agreements are developed by Implementation Forums and there is regular reporting and monitoring of implemen-
tation of the delivery agreements

Departments, spheres of government, clusters and cabinet committees are supported to identify problems of delivery and
assisted to find possible solutions and manage change

President assisted to put in place and monitor performance agreements with Ministers

President and Deputy President advised and supported on strategic matters including on Cabinet memoranda and other key

issues and initiatives

Key government programmes evaluated to enable improvement and strengthen impact on citizens

Strategic Objective 1

Objective statement

Baseline

Justification

Links

Strategic Objective 2

Objective statement

Baseline

Justification

Links

Strategic Objective 3
Objective statement
Baseline

Justification

Links

Outcomes planning, monitoring and evaluation

Facilitate development of plans (delivery agreements) for priority outcomes, monitor and evalu-
ate implementation of the delivery agreements and make recommendations for corrective
actions

Twelve whole of government priorities approved at January 2010 Cabinet Lekgotla

In order to have an impact on service delivery, it is important to identify and adopt prioritised
outcomes, with precise outputs and targets and lines of accountability

MTSF, MTEF and departmental strategic plans

Support to political principals in the Presidency

Provide advice and technical support to the political principals in the Presidency, such as devel-
oping and monitoring Ministerial performance agreements, supporting executive monitoring
visits and other initiatives

Ministerial Performance Agreements in place

The political principals in the Presidency require detailed advice and technical support in order
to carry out their functions

Cabinet

Evaluation and research
Establish and support an effective national evaluation system to inform government's work
No National Evaluation Policy Framework in place

Evaluation is applied sporadically and not informing planning, policy making and budgeting
sufficiently, so we are missing the opportunity to improve government's effectiveness, efficiency,
impact and sustainability

Government-wide Monitoring and Evaluation Policy Framework

3.1.3 Programme3: M&E systems co-ordination and support

Strategic Objective 3.1

Objective statement

Baseline

Justification

Links

Coordinate M&E system

To create the policy platform for M&E and to coordinate its implementation

Cabinet-approved Policy Framework for the Government-wide Monitoring and
Evaluation System

Incipient coordination measures

M&E is generally weak and not coordinated across government and a concerted drive is
required to improve it

Linked to other centre of Government departments’ work in promoting efficiency and effec-
tiveness of the public service
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Strategic Objective 3.2

Objective statement

Baseline

Justification

Links

Strategic Objective 3.3

Objective statement

Baseline
Justification

Links

M&E capacity building

To provide leadership and coordination in creating M&E capacity across
government

PALAMA courses in place

Various uncoordinated and inadequate M&E capacity building activities underway across
government

Need capacitated M&E practitioners in departments for the system to be effective

Linked to other centre of Government departments’ work in promoting capacity building in
the public service and to PALAMA training programmes

Data improvement

Improvement in data access, data coverage, data quality and data analysis across government

Within DPME, data collection, collation and analysis in support of the outcomes, monitoring of
management practices in departments, and monitoring of front-line service delivery

Weak and unreliable data sources across government
Data improvement is a prerequisite for improving the performance of government

National Treasury guidelines and regulations for performance planning and reporting, Stats SA
data products and National Statistics System, Auditor General audits of performance against
predetermined objectives, administrative data systems of departments

3.1.4 Public Sector Oversight (PSO)

Strategic Objective 4.1

Objective statement

Baseline

Justification

Strategic Objective 4.2

Objective statement

Baseline

Justification

Institutional Performance Monitoring

Annual monitoring of compliance and quality of management practices in all (currently 40)
national and provincial (currently 104) departments

Concept for tool for assessing management practices developed and tool piloted in one de-
partment. No assessments of alignment of strategic plans and APPs to delivery agreements.
No monitoring and reporting of key indicators of the performance of the public service to
FOSAD

Weak management and administrative practices in government pose an obstacle to service
delivery improvement. When coupled with improvement plans, monitoring of management
practices can contribute to improving service delivery

Outcomes 9 and 12- effective and efficient public service

Monitoring of frontline service delivery

On-site monitoring of the quality of frontline service delivery at 260 sites over the MTEF, and
report on findings. Develop the Presidential Hotline as an effective monitoring and evaluation
tool and strengthen government-wide citizens based monitoring.

No programme plan in place for unannounced monitoring visits to service sites (new project).
Presidential Hotline existed but was not part of DPME (was transferred to DPME on 1 October
2011). No plan in place for citizen-based monitoring

There is a need to improve the quality of services as experienced by citizens. When coupled
with improvement plans, monitoring of frontline service delivery can contribute to improving
service delivery

Outcomes 9 and 12-effective and efficient public service and local government
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4. Legislative and other mandates

The mandate of the department is derived from Section 85(2) (c) of the Constitution of the Republic of South Africa which
states that the President exercises executive authority, together with the other members of the Cabinet, by coordinating
the functions of state departments and administrations. This mandate has been further elaborated by the President in his
2010 and 2011 State of the Nation Addresses as well as various Cabinet decisions; and by the Minister for Performance
Monitoring and Evaluation through the “Policy Framework on Performance Monitoring and Evaluation-Our Approach”
document. Based on these sources, DPME has the following key mandates (the details of these mandates are provided in
Section B):

* Facilitate the development of plans or delivery agreements for the cross cutting priorities or outcomes of govern-

ment and monitor and evaluate the implementation of these plans

Monitor the performance of individual national and provincial government departments and municipalities
Monitor frontline service delivery

Manage the Presidential Hotline

Carry out evaluations of major and strategic government programmes

Promote good M&E practices in government.
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5. Organisational structure

Approved organisational structure (as at 31 March 2013):

Minister
Mr OC Chabane, MP

Deputy Minister
Mr O Bapela, MP

Accounting Officer
Dr S Phillips

DDG: OME DDG: M&E DDG: PSO CFO Head of HR CIO (Acting)

Ms N Gasa Systems (Actiing) Mr P Pretorius Ms K Soorju Ms N Nyezwa
Ms R Engela Mr | Akhalwaya

Head of the
Office of the
DG

Ms C Madale
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6. Entities reporting to the Minister

The table below indicates the entities, in addition to the Presidency, that report to the Minister. These entities are either

voted funds directly or are funded through the Presidency (Vote 1). Related party transactions are included in the disclo-

sure notes to the Annual Financial Statements (Part E)

Name of Entity

Government
Communications and Informa-
tion Systems

(GCIS)

National Youth
Development Agency (NYDA)

Brand South Africa (BSA)

Media Development and
Diversity Agency
(MDDA)

Legislative Mandate

Established as a national depart-
ment

in terms of section 7(5) of the
Public Service Act

National Youth Development
Agency Act

Established as a trust in 2002 and
gazetted as a schedule 3A public
entity in

accordance with the PFMA

Media Development and Diversity
Agency Act of

2002 (Act No.14 of 2002)

Financial
Relationship

None

Nature of Operations

GCIS provides strategic
communication support to all of
government

The agency’s mandate is drawn from
the act, which resulted in the merging
of Umsobomvu Youth Fund and the
National Youth Commission to form
the NYDA

Formerly known as the

International Marketing Council of
South Africa, was established as a trust
in 2002, and gazetted as a schedule
3A public entity in accordance with
the Public Finance Management Act
(1999) in October 2006

It enables historically

disadvantaged communities and
individuals inadequately served by the
media to gain access to

the media. Its beneficiaries

are community media and small
commercial media
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Foreword by the Minister

| am privileged to present the second Annual Report for the
Department of Performance Monitoring and Evaluation.
This report provides a high level overview of the activities
carried out by the department in the past three years of
its existence but, most importantly, the performance of the
department from 1 April 2012 to 31 March 2013. Through
the good will and contributions made by other depart-
ments and spheres of government, we have been success-

ful in a number of areas but also, we were less so in others.

Since we introduced the outcomes system, we have been
able to focus on the key priorities that we believed would
make a difference to the development of our country. We
have been monitoring progress on the implementation of
the delivery agreements for the 12 outcomes related to the
five key priority areas as well as facilitating quarterly report-
ing to Cabinet. Through these quarterly reports, we were
able to appraise Cabinet about progress made, challenges
encountered and improvements required in pursuit of tar-

gets sets in the 12 delivery agreements.

Our monitoring activities have revealed that good progress
is being made to achieve our intended outcomes. Coordi-
nation between government departments and amongst the
three spheres of government, particularly in the important
concurrent functions of basic education and health has im-
proved. As a result, we have seen improvements both in the
education and health outcomes. For example, in health, life
expectancy improved from 56.5 years in 2009 to 60 years
in 2012. The infant and under-5 mortality rates have been
reduced from 40 and 56 per 1000 live births respectively in
2009 to 30 and 42 per 1000 live births respectively in 2012.
The mother to child HIV transmission rate has declined from
3.5% in 2009 to 2.7% in 2012. The TB cure rate increased
from 63% in 2009 to 74% in 2012. Patient satisfaction meas-
ured through the Stats SA General Household Survey has
also improved from 54% in 2009 to 64% in 2011.

The results of our monitoring activities also points to ar-
eas where we are less successful for instance, in reducing

unemployment. Our current growth rate remains low and

well below the targeted growth levels to create the number
of jobs required to reduce unemployment. Implementa-
tion of the National Infrastructure Plan, New Growth Path
and Industrial Policy Action Plan will be critical for increas-
ing investments and supporting industry in creating more

employment.

In the past year, we have started doing research work to-
wards the production of the 20 year review of the country’s
progress towards improving the living standards of our so-
ciety. As at March 2013, 23 research papers were submit-
ted to the department for review. We have set ourselves
a target to publish the 20 year review report by the end of

the year.

In the past three years of its existence, the department has
made good progress in collaboration with our sister de-
partments in developing, piloting and implementing moni-
toring and evaluation systems to contribute to the building
of a capable and developmental state. On the evaluation
front, we developed a National Evaluation Plan which was
approved by Cabinet in December 2012, and 24 evaluations
are currently in various stages of preparation or implemen-
tation. In the past financial year, 156 national and provincial
departments participated in the MPAT annual assessments.
This represents a substantial increase over the 103 depart-
ments which participated in the 2011/12 MPAT assessment
cycle. The results of the 2012 MPAT assessments indicate
that 64% of departments improved their scores against the
MPAT standards compared to the 2011 self-assessment re-

sult. The report will be presented to Cabinet in July 2013.

Last year we started to develop a similar but unique tool
to assess the quality of management practices and basic
service delivery in municipalities in collaboration with the
Department of Cooperative Governance and National
Treasury. During this year, we will be piloting the implemen-
tation of the Municipal Assessment Tool (MAT) in 10 munici-
palities. We hope to learn from these pilots and then assess
more municipalities in the following financial year. We have

taken these steps because we believe that MPAT and MAT
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assessments will lead and drive a process of improvements

in management practices and audit results over time.

The success of the department is achieved through the per-
sonal contributions by its members. | would like to thank the
Deputy Minister, Director General and staff for their tireless

efforts and contributions to the work of the department.

¥ R
Mr. Collins Ohm Chabane (MP)
Minister in The Presidency for Performance Monitoring

and Evaluation as well as Administration
Date:
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Statement by the Deputy Minister

| am proud to report that our on-site monitoring activities
of citizen's experiences when they receive government ser-
vices are beginning to bear fruits. The Presidential Hotline
initiative is proving to be an invaluable tool to gauge the
quality of services that government, through its various
institutions, provides to its citizens. From its inception in
October 2009 to 31 March 2013, the Presidential Hotline
received a total of 160 914 cases, of which 90% had been

resolved.

From March 2012 to March 2013, the case resolution rate
increased from 82.2% to 90.2% for national departments
and from 49.8% to 71% for provincial departments. In the
year under review, we have been sending regular reports
on case resolution to the Forum of South African Directors
General (FOSAD), the President’s Coordinating Council
(PCC) and Cabinet to ensure that Departments attend to

citizens' grievances and complaints.

To improve the quality of service provided by the Hotline,
we have been conducting customer service interviews to
gauge the level of satisfaction of our citizens whose cases
have been resolved since October 2012. Between October
and December 2012, we called 3 211 citizens who had
logged calls to survey their views about the Hotline, and

64% of respondents rated the service as satisfactory.

Our front-line service delivery monitoring programme is
also proving to be a critical component of our monitoring
initiatives that support the outcomes. The programme in-
volves unannounced visits to service delivery sites in order
to assess the quality of services being offered to citizens
and to encourage institutions to act on the findings of these
monitoring visits. During the year under review, officials
from the department and the Offices of the Premier have
conducted more than 215 visits to service delivery sites.
These ranged from police stations to schools and clinics.
Of these sites, 81 were found to have significant problems
with the quality of service rendered to the public. These
sites are being revisited, and will continue to be revisited

until the problems are addressed.

The on-site visits are acting as a catalyst for service delivery

departments to start doing this kind of monitoring them-
selves to ensure that the quality of service delivery to the
public improves. In the 2013/14 financial year, we have set
ourselves a target of monitoring at least 140 facilities in

all provinces.

As our approach to monitoring matures, we recognise the
need to strengthen the involvement of citizens in monitor-
ing government service delivery. The voice of the citizens is
a critical component to understanding and improving ser-
vice delivery. In the past year, we developed a citizen-based
monitoring framework which was approved by the Minister.
During this financial year, the department will be working
with the South African Police Service and the Departments
of Health and Social Development to give practical expres-
sion to this concept through learning by doing. We look
forward to learning from this initiative and in order to de-

velop it further.

Through the Presidential Hotline, frontline service delivery
monitoring and the citizen-based monitoring programmes,
the department is making a contribution to improving the

performance of government and service delivery.

| would like to thank the Minister and staff of the depart-
ment for their support in ensuring that we succeed in
our efforts to improve the government performance and

service delivery.

Mr Obed Bapel; (MP)

Deputy Minister in The Presidency for Performance
Monitoring and Evaluation

Date:
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Overview by the Accounting Officer

The department completed its 2013/14 Annual Perfor-
mance Plan and submitted and presented it to Parliament
on time. We have improved the quality of our indicators
and targets in the latest APP. This will enable the APP to
be a more useful management tool for the department.
This year, we will be focusing on improving our quarterly

progress reviews against the targets in the plan.

We have also effected some revisions to our organisational
structure by amalgamating certain functions to eliminate
inefficiencies and streamline operations. These revisions
have been referred to the Minister of Public Service and
Administration for consultation purposes. National Treas-
ury has accordingly also approved our revised budget

structure with effect from April 2014.

In the last financial year, we presented the first audited an-
nual report for DPME. The Auditor General South Africa
(AGSA) expressed an unqualified audit opinion. Receiv-
ing a clean audit report for the 2012/13 financial year was
the result of hard work and dedication, especially in Pro-

gramme 1.

The M&E Systems Coordination and Support branch has
been continuing to run the provincial and national M&E
Forums with the aim of ensuring mutual understanding,
and sharing of knowledge regarding M&E between DPME,
the provinces, and national departments. The M&E Learn-
ing Network programme has been institutionalised - each
month there is a seminar or workshop where public sec-
tor managers, academics and private sector practitioners
meet to share knowledge on one subject or another re-

lated to M&E.

As part of the Learning Network programme, we have for-
malised a partnership with the South African Monitoring
and Evaluation Association (SAMEA) via a memorandum of
understanding. As part of this partnership, DPME played a
key role in the establishment of the provincial associations
in KwaZulu-Natal and the Eastern Cape. The launches of
these associations were coupled with large M&E training
workshops. The branch has also been continuing to de-
velop and refine the various M&E guidelines on the DPME

website.

We have been monitoring a range of indicators of the
performance of national and provincial administrations for
FOSAD. This has stimulated a number of debates within
FOSAD Manco, and as a result FOSAD Manco is examin-
ing some of the main problematic areas in depth, includ-
ing service delivery improvement planning, management

of discipline, and combating corruption.

In the 2013/14 financial year we will be carrying out two

major assignments:

a) Drafting of the 2014/2019 MTSF as the first five year
building block of the National Development Plan,
and negotiations with departments in this regard;

and

b) Completing the 20 year review

Both of these assignments are being carried out in collab-
oration with the Secretariat of the National Planning Com-

mission and National Treasury.

In the year ahead, we will also be focusing on putting in
place and implementing improvement plans for weakness-
es that have been identified through our audit processes,

AGSA findings and our own MPAT results.

| thank the Minister and the Deputy Minister for their sup-
port. | also would like to thank the executive team and staff
of DPME for their contribution to the success of the de-

partment over the past three years.

;%M/w

Dr Sean Phillips
Director General
Date: 30 July 2013
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Statement of responsibility
for performance
information

The Accounting Officer is responsible for the preparation
of the department'’s performance information and for the

judgements made in this information.

The Accounting Officer is responsible for establishing and
implementing a system of internal control designed to pro-
vide reasonable assurance as to the integrity and reliability

of performance information.

In my opinion, the performance information fairly reflects
the performance information of the department for the fi-
nancial year ended 31 March 2013.

;MM/w

Sean Phillips

Accounting Officer
Date: 30 May 2013




PART B: PERFORMANCE INFORMATION

Auditor General’s report:
Predetermined objectives

The AGSA currently performs the necessary audit proce-
dures on performance information to provide reasonable
assurance in the form of an audit conclusion. The audit con-
clusion on the performance against predetermined objec-
tives is included in the report to management, with material
findings being reported under the Predetermined Objec-
tives heading in the Report on other legal and regulatory

requirements section of the Auditor General’s report.

Refer to page xx of the Report of the Auditor General, pub-

lished under Part E: Financial Information.

3. Overview of departmental
performance

3.1. Service Delivery Environment

The Departmental Strategic Plan for 2011 to 2015 outlines
four key strategic objectives and the outputs related to
the attainment of those objectives. Year-on-year, we have
made steady progress since 2010 in relation to the pursuit
of these objectives. We set ourselves targets to do robust
monitoring and evaluation related to the achievement of
priority outcomes; monitoring of the quality of manage-
ment practices; and monitoring of frontline service delivery.
The outputs and targets for achieving these outcomes are
captured in the Annual Performance Plan (APP) of the de-
partment for the 2012/13 financial year. In this regard, good
progress has been made in achieving our targets as out-
lined in the APP.

The outcomes system has now been institutionalised, with
quarterly reporting on progress with implementing the
delivery agreements to Cabinet. We also compiled and
published a mid-term review report to assess the progress
made up to the middle of the planning cycle. Both the mid-
term and quarterly reports point to good progress having
been made against the delivery agreements, but also high-
light challenges and include recommendations for what

need to be done to improve.

Many departments have adopted the new approach of
focusing on measurable results and impacts and the gov-
ernment as a whole is starting to achieve a number of the
targets which we set for ourselves. There is improved coor-
dination between government departments and between

the three spheres of government, particularly in the impor-

tant concurrent functions of basic education and health. In
both of these sectors the national and provincial depart-
ments are now working together more effectively to im-
prove service delivery. This is particularly so in the health
sector, where the national department has been able to
successfully oversee a range of improvements in the deliv-

ery of health services at provincial level.

However, there are still a number of challenges to be over-
come to strengthen monitoring and evaluation practices
in government. Many of the plans for the programmes of
departments are not yet sufficiently rigorous in terms of
measuring baseline data and clearly explaining how the
programme will achieve its intended objectives. There is
not yet enough measurement of outcomes and impacts
and some departments do not yet have the necessary infor-
mation management systems in place to do this. We need
to do more to build a culture of continuous improvement
as opposed to keeping on doing things in the same way

because they have always been done that way.

The biggest challenge facing the department is to ensure
that other departments and municipalities act on M&E infor-
mation. In the past Members of Parliament have proposed
that DPME should be given “teeth” to enable it to enforce
its recommendations. The argument for giving DPME teeth
has also been one of the arguments for enabling legislation
for performance monitoring and evaluation. In this regard,
the department had planned to develop and submit a Re-
sults Bill to Cabinet for approval in the past financial year.
This has not been fully achieved. The draft Bill was devel-
oped but consultations with other administrative centre of
government departments did not result in agreement. The
department is continuing to explore this issue with other
departments at the administrative centre of government,
and will submit an initial policy document to the Standing

Committee on Appropriations in the coming months.
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3.2 Service Delivery Improvement Plan

The department has completed a service delivery improvement plan. The tables below highlight the service delivery plan

and the achievements to date.

Main services provided and standards

Actual achieve-
ment against
standards

Potential Standard of service

customers

Main services Actual customers

Programme Outcomes Monitoring and Evaluation

Briefing notes

Cab memos

Briefing notes for Presiden-
tial visits

Quarterly implementation
reports on Outcomes

Programme

Presidential Hotline cases

Strategic plan analysis

MPAT assessments

Programme

President
Deputy President
Ministers

Secretariat of Cabinet

Minister

President
Deputy President
Ministers
President
Deputy President
Ministers

Public Sector Oversight
All complainants
President
Deputy President
Ministers

FOSAD Manco

All national departments

All national and provincial
departments

President
Deputy President
Ministers

Secretariat of Cabinet

M&E Systems Coordination and Support

N/A

Briefing notes submitted 1 day
(Monday) before cabinet com-
mittee meeting

Cabinet memos are submitted
7 days before cabinet commit-
tee meetings

Compiled within 30 days
before visit

Quarterly reports are prepared
within 30 days of end of each
quarter

Complaints received are
acknowledged within 5 days
of receipt

Preliminary investigations of
complaints are conducted
within 7 days and referred
to relevant department or
institution

Provides monthly updates
to complainants on their
complaints

Reports on compliance of
strategic plans with delivery
agreements are submitted to
the relevant department within
22 days after submission by
the relevant department

Assessment reports are pro-
duced within 20 days of the
finalisation of the assessment

Achieved

Achieved

Achieved

Achieved

Achieved

Achieved

Achieved
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Main services Actual customers Potential Standard of service Actual achieve-
customers ment against
standards

Well-functioning Data Fo- All outcomes co-ordinating ~ New Ministers  Data forums are convened Achieved
rums and M&E forums departments and depart- on a quarterly basis for 10

All national depart ) ments for the Outcomes
national departments 2 additional

and Offices of the Premier M&E forums for national and

outcomes L
. . provincial departments con-
envisaged in

the NDP vened quarterly
Consultation arrangements with customers

Type of arrangement Actual Customers Potential Customers Actual achievements

M&E forum National and provincial Achieved
departments

Visits to service delivery sites Members of the public Achieved

Service delivery access strategy

Access Strategy Actual achievements

DPME website Site developed and deployed for access by members of the public and client departments
Presidential Hotline Members of the public can access us through the Presidential Hotline

Service information tool
Types of information tool Actual achievements
Management Performance Assessment Tool Achieved

Presidential Hotline Achieved

Complaints mechanism

Complaints Mechanism Actual achievements

Members of the public can access us through the Presidential Hotline by telephone, facsimile, ~ Achieved
e-mail and written correspondence

3.3 Organisational environment

There have been no organisational shocks in the period under review. However, to streamline its operations, the depart-
ment made some revisions to its organisational structure during the year under review. Some of the functions of the sub-
programme M&E Data Support were relocated to the Outcomes Monitoring and Evaluation branch in order to improve

accountability and integration of functions and to support the attainment of the outcomes.

3.4 Key policy developments and legislative changes

There were no changes in legislation and there were no major shifts in policy from the strategic choices we made and

published through our Strategic Plan and Annual Performance Plan.
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4. Strategic outcome oriented
goals

In the strategic plan of the department the following high

level goals were set:

. An efficient and effective department that complies
with legislation, policies and good corporate gov-

ernment principles

To advance the strategic agenda of government
through the development and implementation of
delivery agreements for the outcomes, monitoring

and reporting on progress and evaluating impact

To promote monitoring and evaluation practice
through a coordinated policy platform, quality
capacity building and credible data systems

To monitor the quality of management practices
in departments and the quality of front line service

delivery.

Details of progress against these goals are contained in the
performance information (see section 5 below) and in the
statements by the Minister, the Deputy Minister and the Di-

rector General contained in this annual report.

5. Performance information by
programme

The activities of the department are organized according to

the following programmes:
Programme 1: Administration
Programme 2: Outcomes Monitoring and Evaluation (OME)

Programme 3: Monitoring and Evaluation Systems Coordi-

nation and Support (M&E Systems)
Programme 4: Public Sector Oversight (PSO)

5.1 Programme 1: Administration

Purpose of the Programme: The programme is respon-
sible for providing strategic leadership, management, ad-
ministrative, financial and human resource services to ena-
ble the department to achieve its strategic and operational
goals. The programme is organised as follows:
Sub-programmes:

* Departmental Management

Internal Audit

*
* Corporate & Financial Services
L 2

Information Technology Support
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Strategic objectives: An efficient and effective department that complies with legislation, policies and good corporate

government principles

2012/13
Outputs

2012/13
Performance
Indicator

2011/2012
Annual

Target (where
applicable)

Actual
Achievement
2011/2012
(where
applicable)

Sub-programme: Departmental Management

Strategic

plan, APPs,
quarterly and
annual reports

Communica-
tion plan

Strategic Plan
developed
according to
National
Treasury
guidelines
and approved
by Executing
Authority and
submitted to
Parliament on
time according
to deadlines
set by
Parliament

APP and
quarterly reports
developed
according to
National
Treasury guide-
lines and signed
off by Executing
Authority and
submitted to Na-
tional Treasury
on time in terms
of deadlines

set by National
Treasury

Communication
plan in place and
approved by
Director

General by end
August 2012

Annual report Achieved

Four quarterly
reports

Revised APP
and strategic
plan

Four quarterly Achieved

reports

Revised APP
and strategic
plan

Communication
strategy and
plan

developed and
implemented

Partially achieved

A draft Commu-
nication strategy
was developed
but not finalised
and not
implemented

Planned An-
nual Target

2012/2013

Strategic Plan
and Annual
Report
approved and
submitted on
time

APP and quar-
terly reports
submitted on
time

Plan finalised
and approved
by Director
General by end
August 2012

Deviation
from Planned
Target to Ac-
tual Achieve-
ment for
2012/2013

Actual
Achievement

2012/2013

Achieved

Final Strategic
Plan was tabled
to Parliament
by due date

Achieved

APP was tabled
to Parliament by
due date and

all quarterly
reports were
submitted

Achieved

Plan approved
by the Director
General and
quarterly pro-
gress reports
produced

Comment
on
deviations
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2012/13
Outputs

Risk manage-
ment policy,
strategy and
quarterly
reports

2012/13
Performance
Indicator

Risk manage-
ment policy,
strategy, and
risk register ap-
proved by Risk
Management
Committee by
31 March of
each financial
year

2011/2012
Annual

Target (where
applicable)

Risk
management
strategy

and plan de-
veloped and
implemented

Actual
Achievement
2011/2012
(where
applicable)

Partially
achieved

Risk manage-
ment strategy
developed

Strategic risk
assessment
conducted

Planned An-
nual Target

2012/2013

Risk manage-
ment policy,
strategy, and
risk register
approved by
Risk Manage-
ment
Committee
by 31 March
of each finan-
cial year

Quarterly risk
management
reports ap-
proved by risk
management
committee
within one
month after
the end of
the financial
year

Actual
Achievement

2012/2013

Achieved

Risk register
was approved

Partially
achieved

Deviation
from Planned
Target to Ac-
tual Achieve-
ment for
2012/2013

Risk as-
sessment
process for 2
programmes
were not final-
ized

Comment
on
deviations

Risk man-
agement
committee
did not
meet
regularly as
planned.
This has
since been
addressed
by linking
the timing
of the risk
manage-
ment
committee
to the tim-
ing of other
manage-
ment meet-
ings

Sub-programme expenditure

Sub-
Programme
Name

Departmental
Management

2012/2013

Final
Appropriation

R'000
9,010

Actual
Expenditure

R'000
9,007

(Over)/
Under
Expenditure

R'000
3

2011/2012

Final
Appropriation

R'000
6,308

Actual
Expenditure

R’000
6,206

(Over)/Under
Expenditure

R'000
102
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2012/13
Outputs

2012/13
Performance
Indicator

2011/2012
Annual Tar-
get (where
applicable)

Sub-programme: Internal Audit

3-year roll-
ing internal
audit plan
and quar-
terly reports

3-year rolling
Internal Audit
plan approved
by Audit Com-
mittee by 31
May of each
year

Quarterly in-
ternal audit re-
ports compiled
and submitted
to the Audit
Committee and
Management
within a month
after end of the
quarter

N/A

Sub-programme expenditure

Sub-
Programme
Name

Internal Audit

2012/2013

Final
Appropriation

R'000
1,485

Actual

Expenditure

R’000
1,348

Actual
Achievement
2011/2012
(where ap-
plicable)

(Over)/Under
Expenditure

R'000
137

Planned
Annual Target

2012/2013

3-year rolling
Internal Audit
plan approved
by Audit Com-
mittee by 31
May of each
year

All perfor-
mance indica-
tors met

Actual Achieve-
ment

2012/2013

Devia-
tion from
Planned
Target

to Actual
Achieve-
ment for
2012/2013

Achieved

3-year rolling
Internal Audit
plan was ap-
proved by Audit
Committee

Achieved

All planned
audits were
conducted

2011/2012

Final

R’000
3,454

Appropriation

Actual
Expenditure

R'000
3,233

Comment on
deviations

(Over)/Under
Expenditure

R'000
221
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2012/13 Outputs 2012/13 Perfor-

mance Indicator

2011/2012
Annual
Target
(where
applicable)

Sub-programme: Corporate & financial services

Departmental
delegations,
policies

and procedures to
ensure
compliance and
enhance
effectiveness and
efficiency of
operations

HR and financial
delegations in line
with DPSA and
National Treasury
guidelines ap-
proved by Execut-
ing Authority and
Director General
respectively by 31
March

Required changes
to policies ap-
proved by Director
General within

3 months after
relevant regulatory
changes

Unqualified or
clean audit report
by Auditor General
for annual report

Annual MPAT
self-assessment
completed by
management and
signed off by Direc-
tor General by 30
September of each
year

Sub-programme expenditure

Sub-
Programme
Name

Corporate
& Financial
Services

2012/2013
Final
Appropriation
R’000

19,552

Delegations
and critical
polices ap-
proved and
implemented
by 1 April
2011

All HR-related
policies in
place by
August 2011

Actual
Expenditure

R’000
18,093

Actual
Achievement
2011/

2012 (where
applicable)

Achieved

Achieved

(Over)/
Under
Expenditure

R'000
1,459

Planned
Annual Target

2012/
2013

All remaining
recommended
(but not manda-
tory) polices as
per regula-

tory frameworks
and collective
agreements
approved by Di-
rector General
by 1 May 2012
Required
changes to poli-
cies approved
by the Director
general within

3 months after
relevant regula-
tory changes
Unqualified

or clean audit
report

Annual assess-
ment indicator
met

Score at least 3
on every MPAT
performance
area

2011/2012

Final

Actual
Achievement

2012/
2013

Deviation
from Planned
Target to Ac-
tual Achieve-
ment for
2012/2013

Achieved

All remain-
ing policies
approved and
delegations
reviewed

Achieved

All policies
were reviewed
but no
changes were
required

Achieved

Department
achieved an
unqualified
audit opinion
Achieved

Partially
Achieved

Department
scored less than
3in 6 out of 30

Department standards

received an

overall score
of 3 in most

standards

Actual

Comment
on
deviations

Plans to
address
these devia-
tions will be
included in
the SDIP in
the current
financial
year

Appropriation

R'000
12,276

Expenditure

R’000
11,931

(Over)/
Under
Expenditure

R'000
345
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2012/13
Outputs

2012/13
Performance
Indicator

Sub- programme: ICT
ICT gov-  ICT gov-
ernance ernance
arrange-  instruments
ments required
that meet by DPSA
DPSA regulations
require- developed
ments and approved
by Director
General on a
once-off basis

2011/2012
Annual
Target
(where
applicable)

Informa-

tion / data
management
component
of Informa-
tion Strategy
developed
and imple-
mented

N/A

N/A

File plan
completed
and imple-
mented

Hardware
component
of strategy
completed
and imple-
mented

N/A

Actual
Achievement
2011/2012
(where appli-
cable)

Partially
Achieved
Draft Informa-
tion Strategy
completed

N/A

Partially
Achieved

Plan approved
by Heritage and
Services Council.
Implementation
delayed.

N/A

Partially
achieved

Draft document
on hardware
component com-
pleted

N/A

Planned
Annual Target
2012/2013

All required gov-
ernance instru-
ments approved
by October 2012,
including Enter-
prise Architecture
Plan

Deviation from
Planned

Target to Actual
Achievement for
2012/2013

Actual
Achievement
2012/2013

Comment
on
deviations

Achieved

Enterprise Architecture ap-
proved (including Informa-
tion Strategy)

Achieved
IT governance framework
approved

Not Achieved
Security Plan in draft form
and not approved

Plan only in draft
form not yet
approved

To be
completed
as part of IT
governance
implementa-
tion plan

in the next
financial year

Achieved

IT Procurement Policy
approved (Integrated into
departmental procurement
policy)

Achieved

Data Management Policy
approved

Achieved

Record Management Policy
and File Plan

approved

Achieved

Internet and email policy
approved

Achieved

Hardware policy approved

Achieved

[T Asset Management
Policy approved (integrated
into departmental Assets
policy)
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2012/13
Outputs

Effective
and secure
ICT infra-
structure

2012/13
Performance
Indicator

Required ICT
infrastructure
in place that
meets DPSA
security
standards and
that meets
needs of
department
as described
in the Archi-
tectural Plan
approved by
the Director
General

System
availability as
per monthly
health reports
signed by
Clo

2011/2012

Annual
Target

(where

applicable)

N/A

Data centre
built

Actual
Achievement
2011/2012
(where appli-
cable)

N/A

Partially achieved

Phase 1 com-
pleted and
cabinets installed
in basement of
Union Buildings

N/A

Planned
Annual Target
2012/2013

Architectural de-
sign approved by
Director General
by end June 2012

Data Centre
Network Installed
by end of March
2013

Secure connec-
tion established
(VPN) in place
by end of March
2013

Average system
availability of at
least 90%

Actual
Achievement
2012/2013

Deviation from
Planned

Target to Actual
Achievement for
2012/2013

Achieved

Architectural design ap-
proved by Director General

Achieved

DPME successfully mi-
grated to its own [T system
by the end of March 2013

Achieved

DPME VPN established by
end March 2013

Achieved

98% system availability
achieved

Comment
on
deviations
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2012/13
Outputs

Effective
business
applica-
tions

2012/13
Performance
Indicator

2011/2012  Actual
Annual Achievement
Target 2011/2012
(where (where appli-
applicable) cable)

Required N/A N/A
business ap-
plications that
meet needs
of depart-
ment as
described in
the Enterprise
Architec-
tural Plan
approved by
the Director
General put
in place

Integrated  Not Achieved
DPME
project dash-

board

Planned
Annual Target
2012/2013

MPAT informa-
tion management
tool developed
and being used
by both DPME
staff in PSO
Branch who

are responsible
for the MPAT
programme

and by staff of
Offices of the
Premier which
are implement-
ing MPAT with
their provincial
departments and
by national de-
partments which
carry out MPAT
assessments by
November 2012

Departmental
events calendar
developed and
available for use
by all staff in
DPME by June
2012

Development
Indicators appli-
cation developed
and in use by
Data Systems
Branch staff in
DPME who are
responsible for
the Development
Indicators

Frontline Service
Delivery monitor-
ing information
management
tool developed
and in use by
staff who man-
age the FSDM
programme in
DPME by No-
vember 2012

Plan for mainte-
nance of business
applications
developed and
approved by CIO
by June 2012

Departmental
events Calendar
fully operational

Help desk service
application
developed

Departmental
Projects dash-
board application
developed

Actual
Achievement
2012/2013

Achieved

MPAT system was put in
place and used by DPME
staff, staff in Offices of
the Premier, and staff in
national departments

Achieved

Calendar developed and
made available for use

Not achieved

Achieved

System was put in place
and was used.

Achieved

Achieved

Partially achieved

Processes mapped

Partially Achieved

System developed. Skeletal
Intranet sites have been
deployed and are opera-
tional. One component is
incomplete

Deviation from Comment
Planned 0

Target to Actual  yaviations
Achievement for

2012/2013

Project spon-
sor in the
department
deferred the
project to next
financial year

Incorporated
into a broader
project to de-
velop a system
for corporate
services

The APP
module on the
application is
still in testing
phase
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Sub-programme expenditure

2012/2013 2011/2012

Sub- Final Actual (Over)/ Final Actual (Over)/
Programme Appropriation Expenditure Under Appropriation Expenditure Under
Name Expenditure Expenditure

R'000 R’000 R'000 R’000 R'000 R'000
ICT Support 29,793 25,373 4,420 12,983 11,717 1,266

5.2 Programme 2: Outcomes Monitoring and Evaluation (OME)

Purpose: Coordination of government’s strategic agenda through the development of performance agreements between
the President and Ministers, facilitation of the development of plans or delivery agreements for priority outcomes, and

monitoring and evaluation of the implementation of the delivery agreements

Sub-programmes:
* Programme Management for OME
* Outcomes Support

. Evaluation and Research

Strategic objectives: To advance the strategic agenda of government through the development and implementation of

delivery agreements for the outcomes, monitoring and reporting on progress and evaluating impact

Sub-programme expenditure

2012/2013 2011/2012

Sub- Final Actual (Over)/Under Final Actual (Over)/Under
Programme Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure
Name

R'000 R'000 R'000 R'000 R’000 R000

Programme 3,561 3,353 208 2,408 2,047 361
Management
for OME
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2012/13
Outputs

2012/13 Perfor-
mance Indicator

2011/2012
Annual
Target
(where
applicable)

Sub-programme: Outcomes Support

Delivery
agree-
ments
developed
and moni-
tored

Delivery Agree-
ments for all

12 outcomes
adopted by rel-
evant Implemen-
tation Forums by
31 March of each
year

Guidelines for
departments on
planning and
monitoring deliv-
ery agreements
approved by
Director General
and put on DPME
website

Report on the
functioning of
all implementa-
tion forums by
31 March of each
year

( Additional indi-
cator included in
the quarterly sec-
tion of the APP)

Quarterly moni-
toring reports
on each outcome
submitted by
DPME to relevant
Cabinet Commit-
tees at least one
day before the
Cabinet Com-
mittee meetings
which focus on
quarterly POA
reports

Summary out-
comes report
covering all out-
comes submitted
by DPME to Cabi-
net within two
Cabinet meetings
after the Cabinet
Committee meet-
ings which focus
on quarterly POA
reports

Quarterly
progress on
update on
POA and
quarterly
reporting on
progress

Actual

Achievement
2011/2012

(where

applicable)

Partially
Achieved

Planned
Annual Target
2012/2013

Delivery agree-
ments reviewed
and revised
where necessary
by the Implemen-
tation Forums,
supported by
DPME, by March
2013

Two new guide-
lines produced
by end March
2013

Monitor function-
ing of implemen-
tation forums and
report to Cabinet
by March 2013

Submit one
report on the
functioning of
all implementa-
tion forums and
report to Cabinet
by March 2013
(target against
additional
indicator in the
quarterly section
of APP)

Submit four quar-
terly monitoring
reports per out-
come to Cabinet
Committees

Submit one sum-
mary outcomes
quarterly moni-
toring report to
Cabinet within
two Cabinet
meetings after
the Cabinet
Committee meet-
ings which focus
on quarterly POA
reports

Actual
Achievement
2012/2013

Achieved

Delivery agree-
ments reviewed
and where nec-
essary, changes
were effected

Achieved

1 guideline on
new reporting
format devel-
oped

1 guideline on
Municipal As-
sessment
Achieved

Report on
functioning of
Implementation
Forums was sub-
mitted to Cabi-
net by the end
of March2013

Achieved

48 quarterly re-
ports submitted

Achieved

Summary out-
comes monitor-
ing reports on
four quarters
compiled and
submitted to
Cabinet before
end March 2013

Deviation from Comment
Planned on

Target to deviations
Actual

Achievement

for 2012/2013

The report on
the functioning
of all implemen-
tation forums
was submitted
in time to serve
in Cabinet on
26 March 2013.
However, the
Cabinet meeting
of 26 March was
postponed to 17
April, when the
memo served.

The summary
outcomes report
was submitted
in time to serve
in Cabinet on

26 March 2013.
However, the
Cabinet meeting
of 26 March was
postponed to 17
April, when the
memo served.
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2012/13  2012/13 Perfor- 2011/2012  Actual Planned Actual Deviation from Comment
Outputs  mance Indicator Annual Achievement Annual Target  Achievement Planned on
Target 2011/2012 2012/2013 2012/2013 Target to deviations
(where (where Actual
applicable) applicable) Achievement
for 2012/2013
Support Briefing notes on  Provide ad-  Achieved Briefing notes Achieved
fnd a;l\{lce Cabinet memo-  vice through More than 200 " Cabinet Total of 233
o political randa provided to at least 48 L memoranda pro- o
principals  political principals briefing eidzlg naies vided to political crziing notes
at least the day notes piro.duced,ipro- principals at least were compiled
before Cabinet or uieling ng|ce the day before
Cabinet Commit- 9 Flreslclsrisy Cabinet or Cabi-

tee meeting prlnapgls net Committee
on Cabinet eding

memoranda
Briefing notes or 12 initiatives  Achieved All requests met ~ Achieved

reports on execu- facilitated to o within timeframes
) . . ) 23 initiatives to Total of 115
tive monitoring investigate

and evaluation ini- and unblock unblock bot- briefing noFes
tiatives provided  delivery leviecls e orpplise
to the President,  bottlenecks 31 assess-

Deputy President  and improve ment reports

or Minister of PME implementa- produced

as per request tion of the
and within the outcomes
timeframe set facilitated supported
by the political
principals for each
specific task

6 initiatives

10 Presi-
dential sites
monitored
for service
delivery im-
provements

Initiatives

from FLSD
and MPAT
supported

Sub-programme expenditure

2012/2013 2011/2012

Sub- Pro- Final Actual (Over)/Under  Final Actual (Over)/Under

aramme Appropriation  Expenditure  Expenditure Appropriation Expenditure Expenditure
ame

R'000 R'000 R'000 R'000 R'000 R'000

Outcomes 28,176 27,165 1,011 24,932 24,909 23
Support
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PART B: PERFORMANCE INFORMATION

Sub-programme expenditure

2012/2013

Final
Appropriation

Sub- Programme
Name

R'000

Evaluation and 20,852

Research

Actual
Expenditure
R'000

18,125

(Over)/Under
Expenditure

R'000
2,727

Appropriation

2011/2012

Final

R'000
2171

Actual

Expenditure

R000

1,971

5.3. Programme 3: M&E Systems Coordination and Support (M&E Systems)

Purpose: To coordinate and support an integrated government-wide performance monitoring and evaluation system

through policy development and capacity building. In addition, the purpose is to improve data access, data coverage, data

quality and data analysis across government

Sub-programmes:

* Programme Management for M&E Systems

. M&E Policy and Capacity Building
* M&E Data Support

Strategic objectives: To promote monitoring and evaluation practice through a coordinated policy platform, quality

capacity building and credible data systems

2012/13 2012/13 Perfor-  2011/2012

Outputs mance Indicator  Annual
Target
(where
applicable)

Planned Annual
Target

2012/2013

Actual
Achieve-
ment
2011/2012
(where
applicable)

Sub- programme: Programme Management for M&E Systems

Percentages of N/A
national and
provincial depart-
ments (which
have carried out
management
performance as-
sessments (MPAT)
for two con-
secutive years)
improving their
score level for
the M&E MPAT
performance area
indicator against
their scores from
the previous year

Improved
M&E sys-
tems in na-
tional and
provincial
depart-
ments

Audits of various
elements of M&E
system in national
and provincial
departments
undertaken

N/A Baseline to be es-
tablished from first
MPAT assessment
report submitted
to Cabinet by May

2012

Carry out HR
capacity diagnostic
audit to establish
baseline of M&E
capacity across
government by
March 2013

Plan for further
audits approved by
Director General or
top management
meeting by March
2013

Actual Achieve-
ment

2012/2013

Achieved

Baseline es-
tablished and
technical sup-
port programme
put in place and
engagements
took place with
national depart-
ments and
Offices of the
Premier regard-
ing departments
which scored

1 and 2 for this
performance
area indicator

Achieved

HR diagnostic
audit conducted
and an improve-
ment plan
developed

Achieved

Concept and
project plan for
the system audit
developed and
implemented

Devia-
tion from
Planned
Target

to Actual
Achieve-
ment for
2012/2013

(Over)/Under
Expenditure

R'000

200

Com-
ment
on
devia-
tions




PART B: PERFORMANCE INFORMATION

Sub-programme expenditure

Sub-
Programme

Name

Programme
Manage-
ment for
M&E Sys-

tems

2012/13
Outputs

2012/2013

Final

Appropriation

R'000
2,652

2012/13
Performance
Indicator

2011/2012
Annual Tar-
get (where
applicable)

Actual

Expenditure

R'000
2,512

(Over)/Under

Expenditure

R'000

Actual
Achieve-
ment
2011/2012
(where ap-
plicable)

Sub- programme: M&E Policy and Capacity Building

Results Act

M&E poli-
cies and/ or
guidelines
developed
and pro-
moted across
government

Position
paper
developed
and con-
sulted with
relevant
stakehold-
ers

Results Act
conceptual-
ised consulted
and approved
by Parliament
by March 2015

The Govern-
ment-Wide
M&E (GWME)
policy frame-
work reviewed
and approved
by Cabinet by
March 2013

At least five N/A
guidelines

supporting

GWM&E

and capac-

ity develop-

ment across
government
developed by

March 2013

National M&E
Forum and
the Provincial
M&E forum
meetings held
quarterly

Quarterly
M&E Fo-
rums with
provinces

Achieved

Position
paper de-
veloped and
consulted
with relevant
stakeholders

Achieved

140

Planned
Annual
Target

2012/2013

Draft
Results Bill
submitted
to Cabinet
for approval
by March
2013

Submit
revised
GWME
framework
to Cabinet
for approval
by March
2013

At least

5 new or
revised
guidelines
developed
and ap-
proved by
Director
General by
March 2013

Four
National
M&E Forum
meetings
and four
Provincial
M&E forum
meetings

Appropriation

2011/2012
Actual

Expenditure

Final

R'000
2,154

R'000
2,097

Actual
Achievement

2012/2013

Devia-
tion from
Planned
Target

to Actual
Achieve-
ment for
2012/2013

Partially
achieved

Draft Bill de-
veloped but
consultations
with other
administra-
tive centre of
government
departments
did not result
in agreement

Partially
achieved

Draft GWM&E
framework
completed,
but was not
ready for
submission to
Cabinet

Achieved

5 guidelines
were com-
pleted and
approved

Achieved

Four National
and four Pro-
vincial meet-
ings held

(Over)/Under

Expenditure

R’000

Comment on
deviations

There are differ-
ent views on the
need for a Re-
sult Bill amongst
the key admin-
istrative centre
of government
departments

The document
requires exten-
sive develop-
ment through a
series of itera-
tions as well as
wide consulta-
tion with key
stakeholders




PART B: PERFORMANCE INFORMATION

2012/13
Outputs

Integrated
M&E human
capacity
development
programme
developed
and imple-
mented

M&E learning
network of
government
officials and
communities
of practice
established
and functional

Sub-programme expenditure

Sub- Programme

Name

M&E Policy and

2012/13
Performance
Indicator

Preliminary
Integrated Hu-
man Capacity
Development
Programme
approved by
DG by May
2012

Numbers of
M&E Learning
Networks
workshops
and seminar
series held

Final

Appropriation

R'000

Capacity Building

2011/2012
Annual Tar-
get (where
applicable)

Actual
Achieve-
ment
2011/2012
(where ap-
plicable)

PALAMA
M&E cur-
riculum
revised and
capac-

ity building
programme
developed
in consulta-
tion with
stakehold-
ers

Achieved

Seven PALA-
MA courses
were re-
viewed and
revised and
an eighth
course was
developed

M&E Capac-
ity Devel-
opment
Programme
developed
and imple-
mented

M&E
learning
networks
established
and opera-
tional

African M&E
workshop
run with six
countries
participat-
ing

Achieved

2012/2013

Actual

Expenditure

R000

Planned
Annual
Target

2012/2013

Preliminary
Integrated
Capacity
Develop-
ment
Programme
imple-
mented

M&E
Learning
Network
workshops
and semi-
nar series
organised
accord-
ing to the
approved
annual plan

(Over)/Under
Expenditure

R000

Actual
Achievement

2012/2013

Devia-
tion from
Planned
Target

to Actual
Achieve-
ment for
2012/2013

Achieved

Preliminary
Integrated
Capacity
Development
Programme
signed by DG
and four M&E
capacity core
group held

Achieved

10 M&E
Learning net-
works events
were held

2011/2012

Actual
Expenditure

Final
Appropriation

R000 R'000

Comment on
deviations

(Over)/Under
Expenditure

R'000
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2012/13
Outputs

2012/13
Performance
Indicator

Sub-programme: M&E Data Support

10 data
forums

Number of
data forum
meetings
held

Opera-
tional data
forums

Percent-
age of data
sets with
acceptable
meta-data
descriptions
(according to
a meta-data
description
assessment
scale set by
DPME)

Annual De-
velopment
Indicators
document
approved

by Director
General or
top man-
agement
meeting and
published by
December of
each year

Develop-
ment
Indicators

Monitoring
of content
of POA

Quarterly
reports on
quality and
complete-
ness of
indicators
and related
performance
data cap-
tured on PoA

Sub-programme expenditure

Final
Appropriation

Sub- Programme
Name

R'000

M&E Data Support 4,454

2011/2012
Annual Tar-
get (where
applicable)

Actual

2011/2012
(where ap-
plicable)

Achieved

Achieved

2012/2013

Actual
Expenditure

R000

4,111

Achievement

Planned An-
nual Target

2012/2013

4 quarterly
data forums
held for ten
outcomes

50 new
data-sets
assessed by
end March
2013

10% im-
provement
against
baseline for
datasets
which are
reassessed
(sample size
for reassess-
ment still to
be deter-
mined)

Develop-
ment
Indicator
report pro-
duced and
published
annually

Quarterly
reports pre-
sented to
data forums
and top
manage-
ment
meetings of
DPME within
six month of
end of each
financial
quarter

(Over)/Under

Expenditure
R'000
343

Appropriation

Deviation from
Planned Target
to Actual
Achievement
for 2012/2013

Actual
Achievement

2012/2013

Achieved

27 and 1
combined data
forums held

Achieved

52 new
datasets fully
assessed

Achieved

Data sources
with accept-
able metadata
description
increased by
18%

Partially
achieved

Development
Indicators re-
port produced
but was not
published by
end of finan-
cial year

Achieved

Quarterly
reports were
presented to
data forums
and top
management
meetings with-
in specified
time frames

2011/2012

Actual
Expenditure

Final

R'000 R000

Comment
on devia-
tions

Cabinet
requested
some addi-
tional work
to be done

(Over)/Under
Expenditure

R'000
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5.4 Programme 4: Public Sector Oversight (PSO)

Purpose: To monitor the quality of management practices in departments and the quality of front line service delivery

Sub-programmes:
. Programme Management for PSO
. Institutional Performance Monitoring

* Frontline Service Delivery Monitoring

Strategic objectives: To monitor the quality of management practices in departments and the quality of front line service

delivery.

Sub-programme expenditure
2012/2013 2011/2012

Sub- Programme Final Actual (Over)/Under Final Actual (Over)/Under
Name Appropriation  Expenditure Expenditure =~ Appropriation = Expenditure Expenditure

R'000 R'000 R000 R'000 R'000 R'000

Programme 1,265 543 722 2,338 1,747
Management for
PSO
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Sub-programme expenditure

2012/2013
Actual

Expenditure

2011/2012
Sub-

Programme

Final (Over)/Under Final

Expenditure

Actual (Over)/Un-

Appropriation Appropriation  Expenditure der

Name Expenditure
R'000

(124)

R'000
31,698

R'000
30,226

R000
1,472

R000
22,425

R'000
Frontline 22,549
Service
Delivery

Monitoring

6. Summary of financial information

6.1 Departmental receipts

The Department does not provide services for which fees are charged. The Department received R28,000 in administrative

revenue for staff parking and staff bus.

6.2 Programme Expenditure

Programme Name

Administration

OME
M&E Systems
PSO

Total

2012/2013

Final
Appropriation

R'000
59,840
52,589
13,378
48,352

174,159

Actual/
Expenditure

R000
53,821
48,643
12,607
45,165

160,236

(Over)/Under
Expenditure

R000
6,019
3,946
771
3,187
13,923

6.3 Transfer payments, excluding public entities

2011/2012

Final
Appropriation

R'000
35,021
29,511

3,091
28,579

96,202

Actual
Expenditure

R'000
33,087
28,927

3,034
27,793

92,841

(Over)/Under
Expenditure

R'000
1,934
584
57

The Department made no transfer payments to other departments, entities or municipalities. Transfer payments amount-

ing to R219, 000 to Households were for leave gratuities paid to 3 employees who left the service of the department.

Details are available under Part E: Financial Information, Annexure 1.

6.4 Public Entities

None

6.5 Conditional grants and earmarked funds paid

None

6.6Conditional grants and earmarked funds received

None
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6.7. Donor Funds
Fund
Name of donor
Full amount of the funding
Period of the commitment

Purpose of the funding

Expected outputs

Actual outputs achieved

Amount received in current period

(R'000)

Amount spent by the department
Reasons for the funds unspent

Monitoring mechanism by the donor

Donor GlIZ

Deutsche Gesellschaft fir Internationale Zusammenarbeit (GIZ) — German Government
R 950,000

2012/13 Financial Year

Strengthen capacity of the South African Government in Performance Monitoring and
Evaluation

Evaluation Competencies Standards

Diagnostic of M&E HR Capacity
All outputs were achieved

R 428,000 was received by the Department

R 516,000 will be transferred to the Department after the end of the reporting period
R 944,000
Projects completed under budget

Reports by department

6.8 Capital investment, maintenance and asset management plan

Expenditure on capital assets during the 2012/13 financial year related to computer hardware, office furniture and equip-

ment and computer software. The department does not control any fixed capital assets. Details about the acquisition and

disposal of assets are contained in Part E: Financial Information.
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Introduction

The Department of Performance of Monitoring commits to
upholding good corporate governance as espoused in the
King lll report and the Public Finance Management Act. We
strive to promote good management practices in the areas
of Risk Management, Fraud Prevention, Ethics, Procure-
ment and Good Governance as well as to safeguard the

department against any kind of misconduct or fraud.

Risk management

The department has an approved Risk Management
Policy and Risk Management Strategy. A comprehensive
workshop-based risk assessment was conducted where
strategic and operational risks were considered for all de-
partmental programmes. A control improvement plan was
developed and risk owners were allocated responsibilities
and timeframes. Monitoring of the improvement plan has
not yet been conducted as the process of identification was
completed in the 4th quarter of 2012/13. The department
has adopted mitigating and acceptance strategies on risks

identified.
Fraud and corruption

The Fraud Prevention Policy, Fraud Prevention and Re-
sponse Strategy as well as Whistle Blowing Policy were de-
veloped and approved. The processes for communicating
and rolling out programmes for both Fraud Prevention and
Response Strategy and Whistle-blowing Policy have been
conducted but more needs to be done to raise awareness.
Both the Strategy and Policy contain guidelines which pro-
vide mechanisms for dealing with suspected fraud and cor-

ruption should staff become aware of it.

During the period under review, there were no cases of
fraud and corruption reported. Although the department is
not immune from fraud and corruption, the current controls

are adequate to detect and prevent fraud and corruption.

Minimising conflict of interest

The department has established control mechanisms to
deal with conflicts of interest. Firstly, all members serving in
decision-making committees are required to disclose their
interests. This helps to create awareness for members to
be honest in their dealing with matters that have the po-
tential to create conflicts of interest. Secondly, appointed
members sign a declaration to indicate any conflict of inter-
est that may arise in any matter that they deal with. Thirdly,
in awarding tenders to successful bidders, the department
undertakes a verification process to determine if any de-

partmental officials have any association with the service
providers, through the Companies and Intellectual Prop-
erty Registration Office.

Also, members of senior management are required to dis-
close their business interests and this is verified against the
Companies and Intellectual Property Registration Office
records. All employees are required to apply to perform
remunerative work outside of their employment as per the

requirements of the Public Service Act.

Code of conduct

The department develops the awareness of all new em-
ployees of the Code of Conduct for the Public Service dur-
ing induction programmes which happens on a quarterly
basis. All employees have signed the Departmental code
of Ethics and Conduct. A SCM code of conduct has also
been signed by officials in the supply chain management
unit as well as by all Bid Adjudication Committee members.
So far, the department has not experienced any breaches
to the code. Processes are in place to address any breaches
through the disciplinary code for the public service, the
fraud and corruption strategy and plan as well as the whis-
tle blowing policy.

Health, safety and environmental
issues

The department is housed at the Union Buildings which
is under the care of The Presidency and the Department
of Public Works. The current office space allocated to the
Department is limited an unable to accommodate the full
establishment of the department. The department is in the
process of acquiring additional office space through the

Department of Public Works to alleviate the situation.

Internal Audit Unit

Due to its size, the department uses the model of co-sourc-
ing to perform its internal audit function. In the year under
review, Sekela/Xabiso was contracted to perform the inter-
nal audit function with the assistance of the head of internal
audit in the department. Regular reports were provided to
management and to the Audit Committee on the status of
internal controls and compliance by the department with
laws and regulations. No major findings were made during
the audits conducted. A new service provider will be ap-

pointed for a period of three years from 2013/14.

The Audit Committee Report

The Audit Committee report is included under Part E: Fi-

nancial Information
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LEGISLATURE THAT GOVERN
HR MANAGEMENT

The information provided in this part is prescribed by the
Public Service Regulations (Chapter 1, Part lll J.3 and J.4).

INTRODUCTION

In the last financial year the department placed emphasis
on ensuring that at least 90% of all funded posts were filled,
and that the work force of the department was skilled,
competent and representative of the demographics of
the country. Emphasis was also placed on ensuring that an
Employee Health and Wellness unit was established in the

department.

At the end of the 2012/13 financial year the department had
197 funded posts of which 173 were filled (vacancy rate was
12% or 24 posts). The reasons for the non-achievement of
the 10% vacancy rate include:

Normal staff turnover

* Time taken to complete compulsory pre-employ-

ment screening (2 to 3 months delay in some cases)

Delay in DPSA directive on implementing PSCBC
resolution 1 of 2012 related to salary levels 9/10 and
11/12

. Difficulties in recruiting appropriately skilled officials
in certain high level skilled positions due to com-

petitiveness in the labour market.

In the 12 month period from 1 April 2012 to 31 March 2013
the department had 17 exits (this included 3 changes in em-
ployment capacities). The main reason for the exits was
officials leaving due to promotions or pursing other career

opportunities.

The employment equity statistics at the end of the 2012/13
financial year were, with respect to people with disability:
2%, African: 79%, and Women at SMS level: 44%. The main
challenge experienced is recruiting people with disability
in the SMS cadre.

The Employee Health and Wellness Unit was capacitated
but one official exited the department due to better pros-
pects in the public service. The department however did
manage to roll out Employee Health and Wellness pro-

grammes in the Department.

The PMDS policy was implemented in the department, and
assessments for the 2012/13 were finalised in the second

quarter of the financial year in question.
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3. HUMAN RESOURCE OVERSIGHT STATISTICS

3.1 Personnel related expenditure

The following tables summarise the final audited personnel related expenditure by programme and by salary bands. In

particular they provide an indication of the following:

4 amount spent on personnel

. amount spent on salaries, overtime, homeowner's allowances and medical aid.

Table 3.1.1 Personnel expenditure by programme

Personnel
Expenditure
(R'000)

Total Ex-
penditure
(R'000)

Programme

Administration 53,821 21,661

Outcomes Monitoring 48,643 26,933

and Evaluation

Macro M&E System Co-
ordination and Support

12,607 9,597

Public Sector Oversight 45,164 24,819

Total 160,235 83,010

Table 3.1.2 Personnel costs by salary band

Salary band
(R'000)

Lower skilled (Levels 1-2)
Skilled (level 3-5)
Highly skilled production (levels 6-8)

Highly skilled supervision (levels 9-12)

Senior and Top management (levels

13-16)

Total

Training Ex-
penditure

(R"000)

Personnel Expenditure

568
1,502
7,686

36,106
37,148

83,010

Professional
and Special
Services
Expenditure
(R'000)

825
13,835

1,211

2,730
18,601

% of total per-

sonnel cost ees

0.7%
1.8%
9.3%
43.5%
44.7%

100%

Table 3.1.3 Salaries, Overtime, Home Owners Allowance and Medical Aid by programme

Programme Salaries Overtime

Amount
(R'000)

Salaries
as a % of
personnel
costs

Amount
(R'000

Administration 84.1%

Outcomes Monitor- 83.8%

ing and Evaluation

Macro M&E System 86.9%
Coordination and

Support

Public Sector Over-
sight

21,863

Total 70,993

Home Owners Allow-
ance

HOA as

a % of
personnel
costs

Amount
(R'000)

Overtime
as a % of
personnel
costs

0.2% 2.8%

- 1.2%

1.8%

Personnel Ex-
penditure as
a % of total
expenditure

No. of employ-

Average
personnel cost
per employee
(R'000)

40.2%

55.4%

76.1%

55.0%
51.8%

Average person-
nel cost per em-
ployee (R’000)

189
215
214
401
734

480

Medical Aid

Medical
aid as a %
of person-
nel costs

Amount
(R'000)

4.05%
1.9%

2.6%
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Table 3.1.4 Salaries, Overtime, Home Owners Allowance and Medical Aid by salary band

Salary Bands Salaries Overtime Home Owners Allow- Medical Aid
ance

Salaries Overtime Amount HOA as Amount  Medical
as a % of as a % of (R'000) a % of (R'000) aid as a %
personnel personnel personnel of person-
costs costs costs nel costs

Lower Skilled (level 452 79.5% 0.70% 4,05% 8.8%
1-2)

Skilled (level 3-5) 1,101 73,3% 0.80% 6,7% 6.4%

Highly skilled pro- 5,655 73,6 0.23% 4.2% 5.7%
duction (levels 6-8)

Highly skilled super- 28,502 78,9 0.05% 1,5% 3.2%
vision (levels 9-12

Senior management 35,223 94,8 0.00% 1,3% 1.2%
(level 13-16)

Total 70,993 85.5% 0.06% 1.7% 2.7%

3.2 Employment and Vacancies

The tables in this section summarise the position with regard to employment and vacancies. The following tables summa-
rise the number of posts on the establishment, the number of employees, the vacancy rate, and whether there are any staff

that are additional to the establishment. This information is presented in terms of three key variables:
4 programme
. salary band

. critical occupations

Table 3.2.1 Employment and vacancies by programme

Programme Number of posts Number of posts Vacancy Rate Number of employ-
on approved filled % ees additional to the
establishment ° establishment

Administration 71
Outcomes Monitoring and Evaluation 54

Macro M&E System Coordination and 14
Support

Public Sector Oversight 58

Total 197

Table 3.2.2 Employment and vacancies by salary band

Salary band Number of posts Number of posts Vacancy Rate Number of employ-
on approved filled ees additional to
establishment the establishment

Lower skilled ( 1-2)

Skilled(3-5)

Highly skilled production (6-8)
Highly skilled supervision (9-12)
Senior management (13-16)

Total
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Table 3.2.3 Employment and vacancies by critical occupations

Critical occupation Number of posts Number of posts Vacancy Rate Number of employees
on approved filled additional to the
establishment establishment

Top Management
Specialists
Senior Managers: Corporate Services

TOTAL

3.3 Job Evaluation

Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in his or her organisa-
tion. In terms of the Regulations all vacancies on salary levels 9 and higher must be evaluated before they are filled. The
following table summarises the number of jobs that were evaluated during the year under review. The table also provides

statistics on the number of posts that were upgraded or downgraded.

Table 3.3.1 Job Evaluation by Salary band

Salary band Number of Number % of posts  Posts Upgraded Posts downgraded
posts on of Jobs evaluated
approved es-  Evaluated by salary Number % of Number % of
tablishment bands posts posts

evaluated evaluated
Lower Skilled (Levels1-2)
Skilled (Levels 3-5)

Highly skilled production
(Levels 6-8)

Highly skilled supervision
(Levels 9-12)

Senior Management Service
Band A

Senior Management Service
Band B

Senior Management Service
Band C

Senior Management Service
Band D

Total 197 104 53 32 31

Note: High percentage due to PSCBC Resolution 1 of 2012 (grading of jobs/posts on salary level 9/10 and 11/12.

The following table provides a summary of the number of employees whose positions were upgraded due to their post
being upgraded. The number of employees might differ from the number of posts upgraded since not all employees are

automatically absorbed into the new posts and some of the posts upgraded could also be vacant.

Table 3.3.2 Profile of employees whose positions were upgraded due to their posts being upgraded
Beneficiary African Asian Coloured White Total
Female
Male
Total

Employees with a disability




There were no employees whose salary level exceed the grade determined by JE (Tables 3.3.3 and 3.3.4 are therefore

omitted)

3.4 Employment Changes

This section provides information on changes in employment over the financial year. Turnover rates provide an indication
of trends in the employment profile of the department. The following tables provide a summary of turnover rates by salary

band and critical occupations.

Table 3.4.1 Annual turnover rates by salary band

Salary Band Number of employ- Appointments Terminations Turnover rate
ees at beginning of  and transfers and transfers %

period-April 2012 into the depart- out of the °

ment department

Lower skilled ( Levels 1-2) 3
Skilled (Levels3-5) 8
Highly skilled production (Levels 6-8) 28
Highly skilled supervision (Levels 9-12) 72
Senior Management Service Bands A 15
Senior Management Service Bands B 4
Senior Management Service Bands C 12
Senior Management Service Bands D 1 - - -

Total 143 47 17 12

Note: Turnover rate displays % of service termination for the period in relation to the total number of employees at
beginning of period April 2012 (i.e. (Terminations and Transfers out of the department) / (Number of employees at be-
ginning of period April 2012) x 100). Appointments and terminations include changes to employment capacity.

Table 3.4.2 Annual turnover rates by critical occupation

Critical Occupation Number of employ- Appointments Terminations Turnover rate
ees at beginning of and transfers and transfers
period-April 2012 into the depart- out of the
ment department

Top Management 2
Specialists 1"
Senior Managers: Corporate Services 3

TOTAL 16

Note: Appointments and terminations include changes to employment capacity.
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The table below identifies the major reasons why staff left the department.

Table 3.4.3 Reasons why staff left the department
Termination Type Number % of Total Resignations
Death
Resignation
Expiry of contract
Dismissal — operational changes
Dismissal — misconduct
Dismissal — inefficiency
Discharged due to ill-health
Retirement
Transfer to other Public Service Departments
Other
Total

Total number of employees who left as a % of total
employment

Table 3.4.4 Promotions by critical occupation

Occupation Employees Promotions Salary level pro- Progressions to Notch progression
1 April 2012 to another motions as a % another notch as a % of employees
salary level of employees by within a salary by occupation
occupation level

Top Management 50%
Specialists 73%

Senior Managers: Corpo- 33%
rate Services

Total 16 10 63%

Note: Promotions include both salary band and notch progressions. (Notch progressions to another notch within a

salary level were made in line with the Performance Management and Development System as well as Public Service
Regulation 1.V.C.3).
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Table 3.4.5 Promotions by salary band

Salary Band

Employees

1 April 2012

Lower skilled (
Levels 1-2)

Skilled (Levels3-5)

Highly skilled pro-
duction (Levels 6-8)
Highly skilled
supervision (Levels
9-12)

Senior Manage-
ment (Level 13-16)

Total

32

143

Promotions
to another
salary level

11

Salary bands promo-
tions as a % of employ-
ees by salary level

8%

Progressions to an-
other notch within a
salary level

17

71

Notch progression
as a % of employ-
ees by occupation

53%

49%

Note: Promotions are internal and include both salary band and notch progressions. Progressions to another notch

within a salary level were made in line with the Performance Management and Development System as well as Public

Service Regulation 1.V.C.3.

Note: The percentage of employees receiving pay progressions is lower for the employees at the lower level because

fewer of these officials qualified for pay progressions on the basis of duration of service.

3.5 Employment Equity

Table 3.5.1 Total number of employees (including employees with disabilities) in each of the following occupa-

tional categories as at 31 March 2013

Occupational category Male Female

African Coloured Indian  White African Coloured Indian  White

Legislators, senior of-
ficials and managers

Professionals

Technicians and associ-
ate professionals

Clerks

Service and sales work-
ers

Skilled agriculture and
fishery workers

Craft and related trades
workers

Plant and machine op-
erators and assemblers

Elementary occupations
Total

Employees with dis-
abilities

5 4 10

23
22

1 2

3
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Table 3.5.2 Total number of employees (including employees with disabilities) in each of the following occupa-
tional bands on 31 March 2013

Occupational Band Male Female
African Coloured Indian  White African Coloured Indian  White

Top Management (L15- 2 4 2 3 1 1
L16)

Senior Management
(L13-L14)

Professionally qualified
and experienced special-
ists and mid-manage-
ment

Skilled technical and aca-
demically qualified work-
ers, junior management,

supervisors, foreman and
superintendents

Semi-skilled and discre-
tionary decision making

Unskilled and defined
decision making

Total
Table 3.5.3 Recruitment

Occupational Band Male Female

African  Coloured Indian  White African  Coloured Indian  White Total
Top Management 1
Senior Management 4

Professionally quali-
fied and experienced
specialists and mid-
management

Skilled technical and
academically qualified
workers, junior manage-
ment, supervisors,
foreman and superin-
tendents

Semi-skilled and discre-
tionary decision making

Unskilled and defined
decision making

Total

Employees with dis-
abilities
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Table 3.5.4 Promotions

Occupational Band Male Female

African  Coloured Indian White African Coloured Indian White Total
Top Management
Senior Management

Professionally qualified and
experienced specialists and
mid-management

Skilled technical and aca-
demically qualified workers,
junior management, supervi-
sors, foreman and superin-
tendents

Semi-skilled and discretion-
ary decision making

Unskilled and defined deci-
sion making

Total

Employees with disabilities
Note: This table includes only promotions to another salary level.

Table 3.5.5 Terminations

Occupational Band Male Female

African Coloured Indian White  African Coloured Indian White Total
Top Management 1
Senior Management

Professionally qualified and
experienced specialists and
mid-management

Skilled technical and academi-
cally qualified workers, junior
management, supervisors, fore-
man and superintendents

Semi-skilled and discretionary
decision making

Unskilled and defined decision
making

Total

Employees with Disabilities

Note: Terminations include resignations, expiry of contract, retirement, transfers out of the department and changes

in employment capacity.
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Table 3.5.6 Disciplinary action

Disciplinary action Male

African

Table 3.5.7 Skills development

Occupational category Male
African

Legislators, senior officials and 4
managers

Professionals

Technicians and associate pro-
fessionals

Clerks
Service and sales workers

Skilled agriculture and fishery
workers

Craft and related trades workers

Plant and machine operators
and assemblers

Elementary occupations
Total

Employees with disabilities

Coloured

0

Coloured

Indian

0

Indian

1

White
0

White

Female
African

0

Female
African

2

20

Coloured

0

Coloured

Indian

0

Indian

Note: The total of 147 reflects the instances an employee/s attended training in the department.

White
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3.6. Performance Rewards

To encourage good performance, the department has granted the following performance rewards during the year under

review. The information is presented in terms of race, gender, and disability), salary bands and critical occupations.
Table 3.6.1 Performance Rewards by race, gender and disability

Race and Gender Beneficiary Profile Cost

Number of ben-  Number of % of total Cost (R'000) Average
eficiaries employees within group cost per
employee

African, Male 33

Asian, Male 71 23
Coloured Male - -
White Male 60 25
African Female 42 1
Asian Female 75 32 1"
Coloured Female 80 43 1
White Female 4 8 50 78 20
TOTAL 59 137 43 814 14

Note: 137 employees were employed in the department on 31 March 2012. Performance bonuses for the period 1 April
2011 to 31 March 2012 were paid in the second quarter of the 2012/13 financial year.

Table 3.6.2 Performance Rewards by salary band for personnel below Senior Management Service,

Salary Band Beneficiary Profile Cost

Number of Number of % of total Total Cost Average cost Total cost as %
beneficiaries  employees within salary (R"000) per beneficiary of total person-

bands (R'000) nel expenditure

Lower Skilled
(Levels 1-2)

Skilled (level 3-5)

Highly skilled pro-
duction (level 6-8)

Highly skilled
supervision (level

9-12)
Total 42 105 40% 412 9.8 0.9%

Note: The percentage of employees receiving performance bonuses is lower for the employees at the lower level

because fewer of these officials qualified for performance bonuses on the basis of duration of service as well as not at-

taining above satisfactory performance.
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Table 3.6.3 Performance Rewards by critical occupation

Critical Occupation Beneficiary Profile Cost

Number of Number of % of total Total Cost Average cost
beneficiaries employees within occupa- (R’000) per beneficiary

&
on (R'000)

Top Management

Specialists

Senior Managers: Corporate
Services

Total

Table 3.6.4 Performance related rewards (cash bonus), by salary band for Senior Management Service

Salary Band Beneficiary Profile Cost

Number of Number of % of total Total Cost Average cost Total cost as %
beneficiaries  employees within salary (R'000) per beneficiary of total person-

bands (R'000) nel expenditure

0.7%
0.9%
1.6%

Total

3.7. Foreign Workers

None

3.8. Leave utilisation

The Public Service Commission identified the need for careful monitoring of sick leave within the public service. The fol-
lowing tables provide an indication of the use of sick leave and disability leave. In both cases, the estimated cost of the

leave is also provided.

Table 3.8.1 Sick leave

Salary Band Total days % Days Number of % of total Average Estimated
with Medi- Employees  employees days per Cost
cal certifica- using sick using sick employee (R’000)
tion leave leave

Lower Skills (Level 1-2) 31 77 3 2 10 6
Skilled (levels 3-5) 60 70 9 6 25
Highly skilled production (levels 6-8) 277 70 85 24 162

Highly skilled supervision (levels 9 494 77 79 54 679
-12)

Top and Senior management (levels 151 72 21 14 429
13-16)

Total 1,013 74 147 100 1,301

Note: % of total employees using sick leave is calculated as (Number of employees using sick leave) / Total number of
employees using sick leave) x 100).
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Table 3.8.2 Disability leave (temporary and permanent)

Salary Band Total days % Days with  Number of % of total Average Estimated
Medical cer- Employees employees days per Cost
tification using dis- using dis- employee (R’000)
ability leave  ability leave

Lower skilled (Levels 1-2) - -
Skilled (Levels 3-5)

Highly skilled production (Levels
6-8)

Highly skilled supervision (Levels
9-12)

Senior management (Levels 13-16) - - . -

Total 117 100 100 23

Note: % of total employees using disability leave is calculated as (Number of employees using disability leave) / Total

number of employees using disability leave) x 100).

The table below summarises the utilisation of annual leave. The wage agreement concluded with trade unions in the
PSCBC in 2000 requires management of annual leave to prevent high levels of accrued leave being paid at the time of

termination of service.
Table 3.8.3 Annual Leave
Salary Band Total days taken Number of Employees us- Average per employee
ing annual leave
Lower skilled (Levels 1-2) 33
Skilled Levels 3-5)
Highly skilled production (Levels 6-8)
Highly skilled supervision(Levels 9-12)
Senior management (Levels 13-16)

Total

Table 3.8.4 Capped leave

None

The following table summarises payments made to employees as a result of leave that was not taken.
Table 3.8.5 Leave payouts
Reason Total Amount Number of Employ- Average per em-

(R'000) ees ployee (R'000)

Leave payout for 2011/12 due to non-utilisation of leave for
the previous cycle

Capped leave payouts on termination of service for 2012/13
Current leave payout on termination of service for 2012/13

Total
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3.9 HIV/AIDS & Health Promotion Programmes

Table 3.9.1 Steps taken to reduce the risk of occupational exposure

Units/categories of employees identified to be at high risk of

contracting HIV & related diseases (if any)

DPME officials travel frequently and are therefore at risk.

Key steps taken to reduce the risk

STl and Condom Awareness

Condom Distribution

HIV/AIDS Voluntary Counselling and Testing
World Aids Day Awareness

Table 3.9.2 Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and provide the

required information)

Question

1. Has the department designated a member of the SMS
to implement the provisions contained in Part VI E of
Chapter 1 of the Public Service Regulations, 20017? If so,
provide her/his name and position.

2. Does the department have a dedicated unit or has it
designated specific staff members to promote the health
and well-being of your employees? If so, indicate the
number of employees who are involved in this task and
the annual budget that is available for this purpose.

3. Has the department introduced an Employee As-
sistance or Health Promotion Programme for your
employees? If so, indicate the key elements/services of
this Programme.

4. Has the department established (a) committee(s)

as contemplated in Part VI E.5 (e) of Chapter 1 of the
Public Service Regulations, 20017 If so, please provide
the names of the members of the committee and the
stakeholder(s) that they represent.

5. Has the department reviewed its employment poli-
cies and practices to ensure that these do not unfairly
discriminate against employees on the basis of their HIV
status? If so, list the employment policies/practices so
reviewed.

6. Has the department introduced measures to protect
HIV-positive employees or those perceived to be HIV-
positive from discrimination? If so, list the key elements
of these measures.

7. Does the department encourage its employees to
undergo Voluntary Counselling and Testing? If so, list the
results that you have you achieved.

8. Has the department developed measures/indicators
to monitor & evaluate the impact of its health promotion
programme? If so, list these measures/indicators.

Details, if yes

Ms K Soorju
D: HRM

02 Employees
(R50, 000.00)

Individual Counselling and coaching for the Presiden-
tial Hotline Staff, Eye screening Test, Cancer Presen-
tation, Distribution of Pink Ribbons and Breast cancer,
Examination, Diabetes and Cholesterol Testing,
Blood Donations, 16 days of Activism Awareness and
distribution of White Ribbons, Nutrition Awareness
Guide, Word Aids Day Awareness and distribution of
Red Ribbons, HCT, STI and Condom week Aware-
ness, Glaucoma Awareness

Committee to be established within 2013-2014
Financial Year

Recruitment and Selection Policy

Draft Policy on Employee Health and Wellness covers
issues around stigma and discrimination

In collaboration with the Presidency, invited GEMS to
provide VCT, also encourage staff to attend the HCT
event organised by DPSA in September 2012
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3.10. Labour Relations

Table 3.10.1 Collective agreements

Subject Matter

None

The following table summarises the outcome of disciplinary hearings conducted within the department for the year under

review.
Table 3.10.2 Misconduct and disciplinary hearings finalised

Outcomes of disciplinary hearings % of total
Correctional counselling
Verbal warning

Written warning

Final written warning
Suspended without pay
Fine

Demotion

Dismissal

Not guilty

Case withdrawn

Total

Table 3.10.3 Types of misconduct addressed at disciplinary hearings

Type of misconduct (based on annexure A) % of total

None
Table 3.10.4 Grievances logged

Number % of Total

Number of grievances resolved 100%
Number of grievances not resolved =

Total number of grievances lodged
Table 3.10.,5 Disputes logged

Number % of Total
Number of disputes upheld
Number of disputes dismissed

Total number of disputes lodged
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Table 3.10.6 Strike actions

Total number of persons working days lost
Total costs working days lost

Amount (R'000) recovered as a result of no work no pay

Table 3.10.7 Precautionary suspensions

Number of people suspended
Number of people who's suspension exceeded 30 days
Average number of days suspended

Cost (R'000) of suspension

3.11. Skills development

This section highlights the efforts of the department with regard to skills development.
Table 3.11.1 Training needs identified

Occupational Category Gender Number of Training needs identified at start of the reporting period

employees
as at 1 April Learnerships  Skills Pro- Other Total

2012 grammes & forms of
other short training
courses

Legislators, senior officials and Female
managers

Male
Professionals Female

Male
Technicians and associate Female
professionals

Male
Clerks Female

Male
Service and sales workers Female

Male

Skilled agriculture and fishery Female
workers

Male

Craft and related trades work- Female
ers

Male

Plant and machine operators Female
and assemblers

Male
Elementary occupations Female

Male
Sub Total Female

Male
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Table 3.11.2 Training provided for the period

Occupational Category Gender Number of Training provided within the reporting period

employees
as at 1 April Learnerships  Skills Pro- Other

2012 grammes & forms of
other short training
courses

Legislators, senior officials and ~ Female

managers
Male

Professionals Female
Male
Technicians and associate Female

professionals
Male

Clerks Female

Male

Service and sales workers Female
Male

Skilled agriculture and fishery Female
workers

Male

Craft and related trades work- Female
ers

Male

Plant and machine operators Female
and assemblers

Male
Elementary occupations Female

Male
Sub Total Female

Male

Total

3.12. Injury on duty

The following tables provide basic information on injury on duty.
Table 3.12.1 Injury on duty

Nature of injury on duty Number % of total
Required basic medical attention only -
Temporary Total Disablement

Permanent Disablement

Fatal

Total
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3.13. Utilisation of Service Providers

Table 3.13.1 — Report on server provider appointments using appropriated funds

Project Title Total number of Duration: Contract
service providers Work days value in
that worked on Rand
project

Review of Community Work Programme 950,000
MPAT Assessment Criteria 199,492
Moderation of SCM MPAT results 427,500
QA and production configuration 29,184
Review of Community Work Programme 1,244,725
429,400
1,500,000
299,250
142,785
216,201
189,981
302,100
481,080
239,252
276,137
415,000
273,600
2,798,928
1,089,803

—

Knowledge management implementation framework and support
Maintenance and Enhancements to POA

Study on 4 implementation programmes in DTI

Study on four implementation programmes in Competition Commission
Study on 4 Implementation programmes in Health

Study on 4 implementation programmes in Education

Risk assessment

Customisation of MS SharePoint

DPME Website Development

Support on implementing HOD assessments

HOTLINE Diagnostic 2

N N B NN N W w w N W

—_

Support to DPME on Evaluations Methodology

N

Technical support to FSDM

N

Diagnostic/Implementation Evaluation of Nutrition Interventions for Children
from Conception to age 5

Assessment of Government Evaluations Undertaken from 2006 to 2011 2,979,457
Server room and cabling for data centre 1,288,723
Support to DPME on Inputs for the 20 Year Review 2,813,520
Support to DPME on Evaluations 729,600

Implementation Evaluation of the Business Process Services Incentive Pro- 897,408
gramme

Internal Audit Service 610,793
5 Training sessions on evaluation in the Public Service 495,558

Implementation Evaluation of Comprehensive Rural Development Programme 1,800,174
(CRDP)

Implementation evaluation of the Land Reform Recapitalization and Develop- 3,138,801
ment Programme

Impact Evaluation of Grade R 298,000
267,375

370,500

4,658,039

95 1,014,106
69 878,883
69 1,418,137
69 999,438

Total individual consultants Total duration: Work days  Total contract value in Rand Total number of projects

87 4,688 36,162,929 36

Support in reviewing methodology of MPAT 1.2

Maintenance of FSD and MPAT systems

Development of norms and standards for concurrent functions
Research on government reporting requirements

KSD Presidential Intervention Review

Impact/implementation evaluation of Government Coordination Systems

w W w N BN N W

5 Evaluation guidelines

Note: Contract duration and value includes full duration of contract and may span more than 1 financial year. Working

days refer to the full duration of the contract.
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Table 3.13.2 - Analysis of service providers appointments using appropriated funds, in terms of Historically Dis-
advantaged Individuals (HDIs)

Project Title Percentage owner- Percentage man- Number of Con-
ship by HDI groups agement by HDI sultants from HDI
groups groups that work
on project

Review of Community Work Programme
MPAT Assessment Criteria

Moderation of SCM MPAT results

QA and production configuration

Knowledge management implementation framework and
support

Maintenance and Enhancements to POA
Study on 4 implementation programmes in DTI

Study on four implementation programmes in Competi-
tion Commission

Study on 4 Implementation programmes in Health
Study on 4 implementation programmes in Education
Risk assessment

Customisation of MS SharePoint

DPME Website Development

Support to DPME on Evaluations Methodology
Technical support to FSDM

Diagnostic/Implementation Evaluation of Nutrition Inter-
ventions for Children from Conception to age 5

Assessment of Government Evaluations Undertaken from
2006 to 2011

Server room and cabling for data centre
Support to DPME on Inputs for the 20 Year Review
Support to DPME on Evaluations

Implementation Evaluation of the Business Process Ser-
vices Incentive Programme

Internal Audit Service
5 Training sessions on evaluation in the Public Service

Implementation Evaluation of Comprehensive Rural De-
velopment Programme (CRDP)

Maintenance of FSD and MPAT systems

Development of norms and standards for concurrent
functions

Research on government reporting requirements -
KSD Presidential Intervention Review 10%

Impact/implementation evaluation of Government Coordi- 10%
nation Systems

5 Evaluation guidelines 10% 1.3%

Note: On 7 December 2011 the revised PPPFA regulations came into effect and HDI status was replaced by B-BEEE
status level contribution for contracts from R30,000. Contracts to government departments / entities and universities
are excluded from the table above.
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Table 14.3 — Report on consultant appointments using Donor funds

Project Title Total number Duration: Contract
of consultants Work days value in
that worked on Rand
project

Evaluation Competencies Standards 99 453 ,606
Diagnostic M&E HR Capacity 79 498,408
Total individual consultants Total duration: Work days  Total contract value in Rand Total number of projects

179 952,014

Table 14.4 — Analysis of consultant appointments using Donor funds, in terms of Historically Disadvantaged Indi-
viduals (HDIs)

Project Title Percentage owner- Percentage man- Number of Con-
ship by HDI groups agement by HDI sultants from HDI
groups groups that work
on the project

Evaluation Competencies Standards

Diagnostic M&E HR Capacity
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4. Report of the Audit Committee

We are pleased to present our report for the financial year

ended 31 March 2013.

Audit Committee Members and Attendance:

The audit committee consists of the members listed here-
under and should meet four (4) times per annum as per
its approved terms of reference. During the current year 4

meetings were held.

Number of

Name of Member Meetings

Attended
Mr. George Negota (Chairperson) 2

Term ended on 22 October 2012
Mr. Cedric Boltman

Chairperson w.e.f. 22 October 2012
Mr. Stewart Patterson

Ms. Lorraine Francois

Ms. Ntombi Langa-Royds

Mr. Anton Bischof

Audit Committee Responsibility

The Audit Committee reports that it has complied with its
responsibilities arising from section 38(1)(a) of the PFMA

and Treasury Regulation 3.1.

The Audit Committee also reports that it has adopted ap-
propriate formal terms of reference in its audit committee
charter, has regulated its affairs in compliance with this
charter and has discharged all its responsibilities as con-

tained therein.

The effectiveness of internal control

The system of internal control was not entirely effective
for the year under review. During the year under review,
several deficiencies in the system of internal control and/
or deviations were reported by the internal auditors and
the Auditor-General South Africa. In certain instances the
matters reported have not been fully and satisfactorily ad-

dressed.

Risk Management

Risk Management is not yet fully effective in that:

. Although a strategic risk assessment took place in

September 2011, an approved risk register was not
available for the 2011/12 financial year. No report-
ing against mitigation plans took place for the year

under review.

* Operational risk assessment did not take place

Management report of the Auditor General

Interim and final management reports were presented for

discussion and review by the Audit Committee

The quality of in year management and monthly/

quarterly reports submitted in terms of the PFMA.

The Audit Committee is satisfied with the content and qual-
ity of quarterly financial reports prepared and issued by the
Accounting Officer of the Department to National Treasury

during the year under review.

Compliance with Corporate Governance

The principles set out in King Ill relating to the governance

of risk management have not been adequately addressed
Evaluation of Financial Statements

The Audit Committee has:

* reviewed and discussed the audited annual financial
statements to be included in the annual report, with
the Auditor-General South Africa and the Account-
ing Officer;
reviewed the Auditor-General South Africa’s man-
agement reports and management’s response

thereto;

not identified any changes in accounting policies
and practices;
reviewed information on predetermined objectives

to be included in the annual report;

reviewed the department’s compliance with legal

and regulatory provisions;

reviewed significant adjustments resulting from the

audit, and

interim financial statements were not submitted to

the Audit Committee for review.
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The Audit Committee concurs with and accepts the Au-
ditor-General’s conclusions on the annual financial state-
ments, and is of the opinion that the audited annual finan-
cial statements should be accepted read together with the

report of the Auditor-General.

Internal audit

Internal Audit was not fully operational throughout the year.

A service provider has recently been appointed to carry out

this function.

Auditor-General South Africa

The Audit Committee has met with the Auditor- General

South Africa to ensure that there are no unresolved issues.

Chairperson of the Audit Committee

Date: 30 July 2013
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5. Report of the Accounting Officer

5.1. General review of the state of
financial affairs

The Department operated under Vote 1 (The Presidency)
until the end of the 2010/11 financial year. These are the
second annual financial statements produced by the DPME

as a stand-alone Department.

While our work on the outcomes approach under Pro-
grammes 2 and 3 was well established at the beginning of
the financial year, our work in the areas of evaluations under
Programme 2 and frontline service delivery monitoring and
institutional performance monitoring under Programme 4
was still being refined. These programmes are now fully

functional.

A detailed overview of the operations of the Department
is presented in our report on predetermined objectives in

Part B of the annual report.

Spending trends

As indicated in the Appropriation Statement, total ex-
penditure for the financial year amounted to R160.2 million,
resulting in a saving of R13.9 million (8% of final appropria-
tion). Savings on compensation of employees and goods
and services amounted to R2.8million (3.3%) and R5.6
million (7.8%) respectively while savings on capital assets
amounted to R5.5 million (35.2%). Of the R5.5 million sav-
ing under capital assets, R2.7 million was committed but re-
mained unspent due to delivery delays. A further R580,000

was approved but not contracted.

Cabinet in 2012 requested the Department to coordinate
government's review of progress made in the 20-years since
democracy (total estimated project cost of R5 million). The
Forum of South African Directors General (FOSAD) in 2012

requested the Department to conduct research on norms

and standards for concurrent functions and related moni-
toring and reporting processes (total project cost of R4.6
million). Projected expenditure for the 2012/13 financial
year of R2.8 million on the 20-year review and R2.3 million
on the FOSAD project were funded through shifts and vire-
ment. It was not possible to complete the two projects
during the financial year, resulting in unspent funds of R2.7
million, for which the department will request a roll-over to

the 2013/14 financial year.

Virements approved by the CFO amounted to R4.1 million.
The purpose of the virements was to utilise savings under
Programme 4 for expenditure on the 20-year review and the

FOSAD Norms and Standards project under Programme 2.

Fruitless and wasteful expenditure

Fruitless and wasteful expenditure during the2012/13 fi-
nancial year related exclusively to travel expenditure and
amounted to R65,000. R32,000 was condoned, R4,000 was re-

covered from officials and R29,000 is still under investigation.

Irregular expenditure

The Department incurred R455,000 in irregular expenditure
on finance leases, automatically condoned through Treas-
ury Practice Note 5 of 2006/7.

5.2. Service rendered by the Department

DPME is not a service delivery Department and does not
render any services in the public domain on a recoverable
basis. Revenue disclosed in the financial statements is de-

rived from the following:
. Staff parking
. Transportation of employees to and from work

* Administrative revenue

For more details on Departmental revenue, please refer to

note 2 under notes to the financial statements.
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5.2. Capacity constraints

The Department was supported by The Presidency’s ICT
system until March 2013. This presented a significant op-
erational risk to the Department as The Presidency’s ICT
systems were not designed to provide the functionality re-
quired by the Department. The Department successfully
migrated to its own ICT system in March 2013 and migra-
tion to its own telephony systems will be completed early in
the 2013/14 financial year.

5.3. Utilisation of donor funds

Direct foreign aid assistance from the German Government
(GTZ) amounted to R?50,000 to support M&E capacity
building. R?43,000 was spent on two projects. The Depart-
ment expects a significant increase in donor funded pro-
jects over the MTEF.

Local and foreign assistance received in kind during the re-
porting period amounted to approximately R100,000 (see
annex 2). These amounts are not disclosed on the face of
the Annual Financial Statements as donors paid the respec-
tive service providers directly without channelling the funds
through DPME.

5.4. Trading entities and public entities

The Department does not have any trading or public

entities.

5.6. Organisations to whom transfer
payments have been made

No transfer payments were made for the period under re-

view.

5.7. Public private partnerships (PPP)

The Department did not enter into any PPP contracts for
the period under review. It does however participate in the
Public Private Partnership Vehicle Fleet Contract (RTG718)
between the Department of Transport and Phakisaworld
Fleet Solutions. Expenses related to two vehicles leased
through this contract as well as short term vehicle rentals
are disclosed as part of operating leases and travel and

subsistence expenditure respectively.

5.8. Corporate governance arrangements

Internal Audit Function

The Head of Internal Audit has been appointed, reporting
directly to the Accounting Officer. Given the small size of

the Department it was more cost effective to outsource the

internal audit function (IAF) to an external service provider.

Internal Audit provides objective and independent assur-
ance to management and the Audit Committee on the ad-
equacy and effectiveness of internal controls, risk manage-
ment and governance processes within the Department. In
pursuing this activity the IAF is guided by a fully functional
Audit Committee. A three-year rolling audit plan has been
approved and is being coordinated by the Internal Audit
Unit. The Department will appoint a new service provider in

2013 to implement the audit plan.

Audit Committee

The Department has an Audit Committee appointed in
terms of the Public Finance Management Act, which it
shares with The Presidency. Members discharge their func-
tions in accordance with the PFMA, Treasury Regulations
and the Audit Committee Charter.

Risk Management

The management of risk in the Department forms an inte-
gral part of effective corporate governance. The Depart-
ment completed its first strategic risk assessment dur-
ing the past financial year and will fully implement its risk
management, fraud prevention and compliance framework
during the 2013/14 financial year. During 2011 the Depart-
ment approved a fraud prevention strategy and policy and

adopted a code of ethics and conduct.

Policy review and operational controls

The majority of the Department’s policies were developed
and adopted during 2011. Most policies were reviewed dur-
ing the beginning of 2012 to effect amendments required
to improve the effectiveness and efficiency of operations

and address shortcomings highlighted in audit findings.

General

The Departmental Executive Management Committee and

Administrative Management Committee met regularly.

5.9. Discontinued activities/activities to
be discontinued

The work performed under Programme 3: M&E Systems
Coordination and support will be re-allocated to other pro-
grammes in the Department during 2013/14 to enhance ef-

ficiency of operations.
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5.10. New/proposed activities

During 2012/13 the Department started developing a man-
agement and service delivery assessment tool (MAT) for Lo-
cal Government. A new unit will be established in 2013/14
to implement the local government monitoring mandate of
the Department during 2013/14. Discussions between the
Department, DPSA and the Public Service Commission on
the Department's future role in the assessment of Heads of

Department are on-going.

5.11. Asset management

In terms of Sub-section 38(1) (b) of the Public Finance Man-
agement Act (1 of 1999) as amended, the Accounting Of-
ficer for the Department is responsible for the effective, ef-
ficient, economical and transparent use of the resources of

the Department.

All the assets of the Department have been captured in
the asset register of the Department. A revised asset man-
agement policy and procedures were implemented during
2012 to address audit findings raised during the 2011/12
audit cycle. Regular assets verification as well as monthly
reconciliations are being conducted to ensure accurate as-

sets records and financial reports.

5.12. Inventories

All inventory opening and closing balances are reflected in
Annexure 6 to the annual financial statements. The Depart-
ment will from the 2013/14 financial year no longer maintain
any inventory, in line with the revised Standard Chart of Ac-

counts classifications

5.13. Events after the reporting date

None

5.14. Information on predetermined
objectives

Our report on predetermined objectives is dealt with under
Part B of the Annual Report. Departmental management
have been actively involved in the compilation of quarterly
reports on progress against targets set in the Department’s

Annual Performance Plan.

5.15. SCOPA resolutions

There were no SCOPA resolutions for the period under re-

view.

5.16. Prior modifications to audit reports

The Auditor General raised a number matters of signifi-
cance related to compliance with SCM regulations and
procedures in the Department’s management report for
2011/12. These matters have been addressed through
amendments to policies and the improvement of operating

procedures.

5.17. Exemptions and deviations re-
ceived from the National Treasury

There were no exemptions and deviations received for the

period under review.

5.18. Interim Financial Statements

The Department submitted quarterly interim financial
statements to National treasury within one month after the

end of each quarter.

5.19. Conclusion

| would like to express my sincerest appreciation to man-
agement and staff for their commitment and dedication
throughout the year. The Finance and Supply Chain units
deserve a special mention for their hard work and dedica-
tion to achieving a clean audit report on the financial state-

ments.

;%M/w

Dr Sean Phillips
Director General, DPME
Date: 30 May 2013
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6. Statement of Responsibility for the Annual Financial Statements for

the year ended 31 March 2013

The Accounting Office is responsible for the preparation
of the department’s annual financial statements and for the

judgements made in this information.

The Accounting Officer is responsible for establishing and
implementing a system of internal control designed to pro-
vide reasonable assurance as to the integrity and reliability

of the annual financial statements.

In my opinion, the financial statements fairly reflect the op-
erations of the department for the financial year ended 31
March 2013.

The external auditors are engaged to express an independ-

ent opinion on the AFS of the department.

The Department of Performance Monitoring and Evalu-
ation AFS for the year ended 31 March 2013 have been

examined by the external auditors and their report is pre-

sented on page xx.

The Annual Financial Statements of the Department set out

on page xx to page xx have been approved.

_‘;ﬂﬂ/w

Dr Sean Phillips
Director General, DPME
Date: 30 July 2013
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7. Report of the Auditor-General

7.1. Report of the Auditor-General to
Parliament on Vote No. 6:

The Department of Performance
Monitoring and Evaluation

REPORT ON THE FINANCIAL STATEMENTS

Introduction

1,

| have audited the financial statements of the De-
partment of Performance Monitoring and Evalua-
tion set out on pages XX to XX, which comprise the
appropriation statement, the statement of financial
position as at 31 March 2013, the statement of fi-
nancial performance, statement of changes in net
assets and the cash flow statement for the year then
ended, and the notes, comprising a summary of sig-
nificant accounting policies and other explanatory

information.

Accounting officer’s responsibility for the financial

statements

2,

The accounting officer is responsible for the prepa-
ration of these financial statements in accordance
with the Departmental financial reporting frame-
work prescribed by the National Treasury and the
requirements of the Public Finance Management
Act of South Africa, 1999 (Act No. 1 of 1999) (PFMA),
and for such internal control as the accounting of-
ficer determines is necessary to enable the prepara-
tion of financial statements that are free from mate-

rial misstatement, whether due to fraud or error.

Auditor-General'’s responsibility

3

My responsibility is to express an opinion on these
financial statements based on my audit. | conduct-
ed my audit in accordance with the Public Audit Act
of South Africa, 2004 (Act No. 25 of 2004) (PAA), the
General Notice issued in terms thereof and Inter-
national Standards on Auditing. Those standards
require that | comply with ethical requirements and
plan and perform the audit to obtain reasonable as-
surance about whether the financial statements are

free from material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures

in the financial statements. The procedures select-

ed depend on the auditor’s judgement, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error. In making those risk assessments, the audi-
tor considers internal control relevant to the entity’s
preparation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purpose of express-
ing an opinion on the effectiveness of the entity’s in-
ternal control. An audit also includes evaluating the
appropriateness of accounting policies used and
the reasonableness of accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

| believe that the audit evidence | have obtained is

sufficient and appropriate to provide a basis for my

unqualified audit opinion.

Opinion

6.

In my opinion, the financial statements present fairly,
in all material respects, the financial position of the
Department of Performance Monitoring and Evalu-
ation as at 31 March 2013, and its financial perfor-
mance and cash flows for the year then ended in ac-
cordance with the Departmental financial reporting
framework prescribed by the National Treasury and
the requirements of the PEFMA.

Additional matters

7

| draw attention to the matters below. My opinion is

not modified in respect of these matters.

Unaudited supplementary schedules

8.

The supplementary information set out on pages XX
to XX does not form part of the financial statements
and is presented as additional information. | have
not audited this schedule and, accordingly, | do not

express an opinion thereon.

Financial reporting framework

9.

The financial reporting framework prescribed by the
National Treasury and applied by the department is
a compliance framework. The wording of my opinion
on a compliance framework should reflect that the
financial statements have been prepared in accord-
ance with this framework and not that they “present
fairly”. Section 20(2)(a) of the PAA, however, requires

me to express an opinion on the fair presentation of
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the financial statements. The wording of my opinion

therefore reflects this requirement.

Report on other legal and regulatory requirements

10.

In accordance with the PAA and the General No-
tice issued in terms thereof, | report the following
findings relevant to performance against predeter-
mined objectives, compliance with laws and regula-
tions and internal control, but not for the purpose of

expressing an opinion.

Predetermined objectives

.

| performed procedures to obtain evidence about
the usefulness and reliability of the information in
the annual performance report of the Department
of Performance Monitoring and Evaluation as set

out on pages XX to XX of the annual report.

The reported performance against predetermined
objectives was evaluated against the overall crite-
ria of usefulness and reliability. The usefulness of
information in the annual performance report re-
lates to whether it is presented in accordance with
the National Treasury’s annual reporting principles
and whether the reported performance is consistent
with the planned objectives. The usefulness of in-
formation further relates to whether indicators and
targets are measurable (i.e. well defined, verifiable,
specific, measurable and time bound) and relevant
as required by the National Treasury Framework for

managing programme performance information.

The reliability of the information in respect of the
selected programmes is assessed to determine
whether it adequately reflects the facts (i.e. whether

it is valid, accurate and complete).

There were no material findings on the annual per-
formance report of the Department of Performance
Monitoring and Evaluation concerning the useful-

ness and reliability of the information.

Ad(ditional matter

14.

Although no material findings concerning the use-

fulness and reliability of the performance informa-

tion were identified in the annual performance re-
port of the Department of Performance Monitoring
and Evaluation, | draw attention to the following

matter below.

Material adjustments to the annual performance report

of the Department of Performance Monitoring and

Evaluation

15,

Material audit adjustments in the annual perfor-
mance report were identified during the audit, of

which all were corrected by management.

Compliance with laws and regulations

16.

| performed procedures to obtain evidence that the
entity has complied with applicable laws and regula-
tions regarding financial matters, financial manage-

ment and other related matters.

| did not identify any instances of material non-com-
pliance with specific matters in key applicable laws
and regulations as set out in the General Notice is-
sued in terms of the PAA.

Internal control

18.

| considered internal control relevant to my audit of
the financial statements, annual performance report
of the Department of Performance Monitoring and
Evaluation and compliance with laws and regula-
tions. | did not identify any deficiencies in internal
controls which | considered sufficiently significant

for inclusion in this report.

Pretoria
26 July 2013
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9. Notes to the Appropriation Statement

1. Detail of transfers and subsidies as per Appropriation Act (after virement):

Details of these transactions can be viewed in the note on Transfers and Subsidies, disclosure notes and Annexure 1 to the
Annual Financial Statements

2. Dettail of specifically and exclusively appropriated amounts voted (after virement):

None

3. Detail on payments for financial assets

Detail of these transactions per programme can be viewed in the note on Payments for financial assets to the Annual

Financial Statements.

4. Explanations of material variances from Amounts Voted (after virement):

4.1. Per Programme Final Actual Variance R'000 Variance as a % of
Appropriation Expenditure Final Appropriation

R’000 R’000 R'000 %

Administration 59,840 53,821 6,019 10.1%

Delays in finalising installation of Department’s ICT infrastructure resulted in under-expenditure on capital assets and on assets < R5000.

Outcomes Monitoring and Evaluation 52,589 48,643 3,946

20-year review project and research project on concurrent norms and standards not finalised (Goods and Services)

M&E Systems Coordination and Support 13,378 12,607

Public Sector Oversight 48,352 45,165 3,187

Expenditure on SITA call centre and toll-free number costs of Presidential Hotline less than originally expected

4.2. Per Economic classification Final Actual Variance Variance as % of
Appropriation Expenditure Final Appropriation

R'000 R'000 R’000 R’000

Current Expenditure

Compensation of employees 85,827 83,009

Goods and services 72,528 66,902

Interest and rent on land = =
Transfers and subsidies

Households
Payments for capital assets

Buildings and other fixed structures

Machinery and equipment

Software and other intangible assets

Payments for financial assets
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10. Statement of Financial Performance

Note 2011/12
R'000
REVENUE

Annual appropriation 174,159 96,202

Statutory appropriation -
Departmental revenue 113
Direct Exchequer Receipts -
NRF Receipts -
Aid assistance 428
TOTAL REVENUE 174,700

EXPENDITURE

Current expenditure

Compensation of employees 83,009
Goods and services 66,902
Interest and rent on land -

Aid assistance 944

Unauthorised expenditure approved without funding -

Total current expenditure 150,855

Transfers and subsidies

Transfers and subsidies 219

Aid assistance -

Unauthorised expenditure approved without funding -

Total transfers and subsidies

Expenditure on capital assets

Tangible capital assets
Software and other intangible assets

Unauthorised expenditure approved without funding

Total expenditure for capital assets

Payments for financial assets -
Direct Exchequer Payments .

TOTAL EXPENDITURE 161,180

SURPLUS/(DEFICIT) FOR THE YEAR 13,520

Reconciliation of Net Surplus/(Deficit) for the year

Voted funds 13,923

Annual appropriation 13,923
Conditional grants .

Unconditional grants -

Departmental revenue and NRF Receipts

Direct Exchequer receipts/payments =
Aid assistance (516)
SURPLUS/(DEFICIT) FOR THE YEAR 13,520
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11. Statement of Financial Position

ASSETS

Current assets
Unauthorised expenditure
Fruitless and wasteful expenditure
Cash and cash equivalents
Other financial assets
Prepayments and advances
Receivables
Loans
Aid assistance prepayments

Aid assistance receivable

Non-current assets
Investments
Loans

Other financial assets
TOTAL ASSETS
LIABILITIES

Current liabilities
Voted funds to be surrendered to the Revenue Fund

Departmental revenue and NRF Receipts to be surrendered to the
Revenue Fund

Direct Exchequer Receipts to be surrendered to the Revenue Fund
Bank overdraft

Payables

Aid assistance repayable

Aid assistance unutilised

Non-current liabilities

Payables
TOTAL LIABILITIES

NET ASSETS

12. Statement of Changes in Net Assets

N/a

2011/12
R'000

13,929

13,929

13,923
5
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13. Cash Flow Statement

Note 2011/12
R'000
CASH FLOWS FROM OPERATING ACTIVITIES

Receipts 174,700 96,321
Annual appropriated funds received 174,159 96,202

Statutory appropriated funds received -
Departmental revenue received 113
Direct Exchequer Receipts -
NRF Receipts -

Aid assistance received

Net (increase)/decrease in working capital (431)
Surrendered to Revenue Fund (3,472)
Surrendered to RDP Fund/Donor -
Current payments (150,855)
Payments for financial assets -

Transfers and subsidies paid (219)

Net cash flow available from operating activities 19,723

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for capital assets

Proceeds from sale of capital assets -
(Increase)/decrease in loans -
(Increase)/decrease in investments -
(Increase)/decrease in other financial assets -

Net cash flows from investing activities (10,106) (5,813)

CASH FLOWS FROM FINANCING ACTIVITIES
Distribution/dividend received
Increase/(decrease) in net assets

Increase/(decrease) in non-current payables

Net cash flows from financing activities

Net increase/(decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period
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14. Statement of Accounting
Polices and Related matters

The Financial Statements have been prepared in accord-
ance with the following policies, which have been applied
consistently in all material aspects, unless otherwise indi-
cated. However, where appropriate and meaningful, addi-
tional information has been disclosed to enhance the use-
fulness of the Financial Statements and to comply with the
statutory requirements of the Public Finance Management
Act, Act 1 of 1999 (as amended by Act 29 of 1999), and
the Treasury Regulations issued in terms of the Act and the
Division of Revenue Act, Act 1 of 2010.

1. Presentation of the Financial
Statements

1.1. Basis of preparation

The financial statements have been prepared on a modi-

fied cash basis of accounting.

Under this basis, the effects of transactions and other
events are recognised in the financial records when the re-
sulting cash is received or paid. The “modification” results
from the recognition of certain near-cash balances in the
financial statements as well as the revaluation of foreign
investments and loans and the recognition of resulting re-

valuation gains and losses.

In addition supplementary information is provided in the dis-
closure notes to the financial statements where it is deemed

to be useful to the users of the financial statements.

1.2. Presentation currency

All amounts have been presented in the currency of the
South African Rand (R) which is also the functional currency

of the department.

1.3. Rounding

Unless otherwise stated all financial figures have been
rounded to the nearest one thousand Rand (R'000).

1.4. Comparative figures

Prior period comparative information has been presented
in the current year's financial statements. Where necessary
figures included in the prior period financial statements
have been reclassified to ensure that the format in which
the information is presented is consistent with the format

of the current year's financial statements.

1.5. Comparative figures - Appropriation Statement

A comparison between actual amounts and final appropria-
tion per major classification of expenditure is included in

the Appropriation Statement.

2. Revenue

2.1. Appropriated funds

Appropriated funds comprises of departmental allocations
as well as direct charges against revenue fund (i.e. statutory

appropriation).

Appropriated funds are recognised in the financial records
on the date the appropriation becomes effective. Adjust-
ments made in terms of the adjustments budget process
are recognised in the financial records on the date the ad-

justments become effective.

Unexpended appropriated funds are surrendered to the
National/Provincial Revenue Fund. Any amounts owing to
the National/Provincial Revenue Fund at the end of the fi-
nancial year are recognised as payable in the statement of

financial position.

Any amount due from the National/Provincial Revenue
Fund at the end of the financial year is recognised as a re-

ceivable in the statement of financial position.

2.2. Departmental revenue

All departmental revenue is recognised in the statement of
financial performance when received and is subsequently
paid into the National/Provincial Revenue Fund, unless

stated otherwise.

Any amount owing to the National/Provincial Revenue
Fund at the end if the financial year is recognised as a pay-

able in the statement of financial position.

No accrual is made for amounts receivable from the last
receipt date to the end of the reporting period. These
amounts are however disclosed in the disclosure notes to

the annual financial statements.

2.3. Direct Exchequer receipts

All direct exchequer receipts are recognised in the state-
ment of financial performance when the cash is received
and is subsequently paid into the National/Provincial Rev-

enue Fund, unless stated otherwise.

Any amount owing to the National/Provincial Revenue
Funds at the end of the financial year is recognised as a

payable in the statement of financial position.
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2.4. Direct Exchequer payments

All direct exchequer payments are recognised in the state-
ment of financial performance when final authorisation
for payment is effected on the system (by no later than 31

March of each year).

2.5. Aid assistance
Aids assistance is recognised as revenue when received

All in-kind aid assistance is disclosed at fair value on the
date of receipt in the annexures to the Annual Financial

Statements

The cash payments made during the year relating to aid
assistance projects are recognised as expenditure in the
statement of financial performance when final authorisation
for payments is effected on the system (by no later than 31

March of each year)

The value of the assistance expensed prior to the receipt
of funds is recognised as a receivable in the statement of

financial position.

Inappropriately expensed amounts using aid assistance
and any unutilised amounts are recognised as payables in

the statement of financial position.

All CARA funds received must be recorded as revenue
when funds are received. The cash payments made during
the year relating to CARA earmarked projects are recog-
nised as expenditure in the statement of financial perfor-
mance when final authorisation for payments effected on

the system (by no later then 31 March of each year)

Inappropriately expensed amounts using CARA funds are
recognised as payables in the statement of financial posi-
tion. Any unutilised amounts are transferred to retained

funds as they are not surrendered to the revenue fund.

3. Expenditure

3.1. Compensation of employees
3.1.1. Salaries and wages

Salaries and wages are expensed in the statement of financial
performance when the final authorisation for payment is ef-

fected on the system (by no later than 31 March of each year).

Other employee benefits that give rise to a present legal or

constructive obligation are disclosed

in the disclosure notes to the financial statements at its face
value and are not recognised in the statement of financial

performance or position.

Employee costs are capitalised to the cost of a capital project
when an employee spends more than 50% of his/her time
on the project. These payments form part of expenditure for

capital assets in the statement of financial performance.

3.1.2. Social contributions

Employer contributions to post employment benefit plans
in respect of current employees are expensed in the state-
ment of financial performance when the final authorisation
for payment is effected on the system (by no later than 31

March of each year).

No provision is made for retirement benefits in the financial
statements of the department. Any potential liabilities are
disclosed in the financial statements of the National Rev-
enue Fund and not in the financial statements of the em-

ployer department.

Employer contributions made by the department for cer-
tain of its ex-employees (such as medical benefits) are clas-
sified as transfers to households in the statement of finan-

cial performance.

3.2. Goods and services

Payments made during the year for goods and/or services
are recognised as an expense in the statement of financial
performance when the final authorisation for payment is ef-

fected on the system (by no later than 31 March of each year).

The expense is classified as capital if the goods and/or ser-
vices were acquired for a capital project or if the total pur-
chase price exceeds the capitalisation threshold (currently

R5, 000). All other expenditures are classified as current.

Rental paid for the use of buildings or other fixed structures

is classified as goods and services and not as rent on land.

3.3. Interest and rent on land

Interest and rental payments are recognised as an expense
in the statement of financial performance when the final au-
thorisation for payment is effected on the system (by no
later than 31 March of each year). This item excludes rental
for the use of buildings or other fixed structures. If it is
not possible to distinguish between payment for the use
of land and the fixed structures on it, the whole amount

should be recorded under goods and services.
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3.4. Payments for financial assets

Debts are written off when identified as irrecoverable.
Debts written-off are limited to the amount of savings and/
or underspending of appropriated funds. The write off oc-
curs at year-end or when funds are available. No provision
is made for irrecoverable amounts but an estimate is in-

cluded in the disclosure notes to the financial statements.

All other losses are recognised when authorisation has

been granted for the recognition thereof.

3.5. Transfers and subsidies

Transfers and subsidies are recognised as an expense when
the final authorisation for payment is effected on the sys-

tem (by no later than 31 March of each year).

3.6. Unauthorised expenditure

When confirmed unauthorised expenditure is recognised
as an asset in the statement of financial position until such
time as the expenditure is either approved by the relevant
authority, recovered from the responsible person or writ-
ten off as irrecoverable in the statement of financial per-

formance.

Unauthorised expenditure approved with funding is
derecognised from the statement of financial position
when the unauthorised expenditure is approved and the

related funds are received.

Where the amount is approved without funding it is recog-
nised as expenditure in the statement of financial perfor-

mance on the date stipulated in the Act.

3.7. Fruitless and wasteful expenditure

Fruitless and wasteful expenditure is recognised as ex-
penditure in the statement of financial performance ac-
cording to the nature of the payment and not as a separate
line item on the face of the statement. If the expenditure is
recoverable it is treated as an asset until it is recovered from
the responsible person or written off as irrecoverable in the

statement of financial performance.

3.8. Irregular expenditure

Irregular expenditure is recognised as expenditure in the
statement of financial performance. If the expenditure is
not condoned by the relevant authority it is treated as an

asset until it is recovered or written off as irrecoverable.

4. Assets

4.1. Cash and cash equivalents

Cash and cash equivalents are carried in the statement of

financial position at cost.

Bank overdrafts are shown separately on the face of the

statement of financial position.

For the purposes of the cash flow statement, cash and cash
equivalents comprise cash on hand, deposits held, other

short-term highly liquid investments and bank overdrafts.
4.2. Other financial assets

Other financial assets are carried in the statement of finan-
cial position at cost.

4.3. Prepayments and advances

Amounts prepaid or advanced are recognised in the state-
ment of financial position when the payments are made
and are derecognised as and when the goods/services are

received or the funds are utilised.

Prepayments and advances outstanding at the end of the

year are carried in the statement of financial position at

cost.

4.4. Receivables

Receivables included in the statement of financial position
arise from cash payments made that are recoverable from
another party (including departmental employees) and are

derecognised upon recovery or write-off.

Receivables outstanding at year-end are carried in the
statement of financial position at cost plus any accrued in-
terest. Amounts that are potentially irrecoverable are in-

cluded in the disclosure notes.

4.5. Investments

Capitalised investments are shown at cost in the statement

of financial position.

Investments are tested for an impairment loss whenever
events or changes in circumstances indicate that the invest-
ment may be impaired. Any impairment loss is included in

the disclosure notes.

4.6. Loans

Loans are recognised in the statement of financial position

when the cash is paid to the beneficiary. Loans that are
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outstanding at year-end are carried in the statement of fi-

nancial position at cost plus accrued interest.

Amounts that are potentially irrecoverable are included in

the disclosure notes.

4.7. Inventory

Inventories that qualify for recognition must be initially re-
flected at cost. Where inventories are acquired at no cost,
or for nominal consideration, their cost shall be their fair

value at the date of acquisition.

All inventory items at year-end are reflected using the

weighted average cost or FIFO cost formula.

4.8. Capital assets
4.8.1 Movable assets

Initial recognition

A capital asset is recorded in the asset register on receipt
of the item at cost. Cost of an asset is defined as the total
cost of acquisition. Where the cost cannot be determined
accurately, the movable capital asset is stated at fair value.
Where fair value cannot be determined, the capital asset is

included in the asset register at R1.

All assets acquired prior to 1 April 2002 are included in the
register R1.

Subsequent recognition

Subsequent expenditure of a capital nature is recorded in
the statement of financial performance as “expenditure for
capital assets” and is capitalised in the asset register of the

department on completion of the project.

Repairs and maintenance is expensed as current “goods

and services” in the statement of financial performance.
4.8.2. Inmovable assets

Initial recognition

A capital asset is recorded on receipt of the item at cost.
Cost of an asset is defined as the total cost of acquisition.
Where the cost cannot be determined accurately, the im-
movable capital asset is stated at R1 unless the fair value for

the asset has been reliably estimated.

Subsequent recognition

Work-in-progress of a capital nature is recorded in the

statement of financial performance as “expenditure for

capital assets”. On completion, the total cost of the pro-

ject is included in the asset register of the department that

is accountable for the asset.

Repairs and maintenance is expensed as current “goods

and services” in the statement of financial performance.
4.8.3. Intangible assets

Initial recognition

An intangible asset is recorded in the asset register on re-
ceipt of the item at cost. Cost of an intangible asset is de-
fined as the total cost of acquisition. Where the cost cannot
be determined accurately, the intangible asset is stated at
fair value. Where fair value cannot be determined, the in-

tangible asset is included in the asset register at R1.

All intangible assets acquired prior to 1 April 2002 can be

included in the asset register at R1.*
Subsequent expenditure

Subsequent expenditure of a capital nature is recorded in
the statement of financial performance as "“expenditure for
capital asset” and is capitalised in the asset register of the

department.

Maintenance is expensed as current “goods and services”

in the statement of financial performance.

5. Liabilities
5.1. Payables

Recognised payables mainly comprise of amounts owing to
other governmental entities. These payables are carried at

cost in the statement of financial position.

5.2. Contingent liabilities

Contingent liabilities are included in the disclosure notes to
the financial statements when it is possible that economic
benefits will flow from the department, or when an outflow
of economic benefits or service potential is probable but

cannot be measured reliably.

5.3. Contingent assets

Contingent assets are included in the disclosure notes to
the financial statements when it is probable that an inflow

of economic benefits will flow to the entity.

5.4. Commitments

Commitments are not recognised in the statement of finan-

cial position as a liability or as expenditure in the statement
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of financial performance but are included in the disclosure

notes.

5.5. Accruals

Accruals are not recognised in the statement of financial
position as a liability or as expenditure in the statement of
financial performance but are included in the disclosure

notes.

5.6. Employee benefits

Short-term employee benefits that give rise to a present
legal or constructive obligation are disclosed in the disclo-
sure notes to the financial statements. These amounts are
not recognised in the statement of financial performance or

the statement of financial position.

5.7. Lease commitments
Finance lease

Finance leases are not recognised as assets and liabilities in
the statement of financial position. Finance lease payments
are recognised as a capital expense in the statement of fi-
nancial performance and are not apportioned between the
capital and the interest portions. The total finance lease
payment is disclosed in the disclosure notes to the financial

statements.
Operating lease

Operating lease payments are recognised as an expense
in the statement of financial performance. The operating
lease commitments are disclosed in the discloser notes to

the financial statement.

5.8. Impairment

The department tests for impairment where there is an in-
dication that a receivable, loan or investment may be im-
paired. An assessment of whether there is an indication
of possible impairment is done at each reporting date. An
estimate is made for doubtful loans and receivables based
on a review of all outstanding amounts at year-end. Impair-
ments on investments are calculated as being the differ-
ence between the carrying amount and the present value
of the expected future cash flows / service potential flowing

from the instrument.

5.9. Provisions

Provisions are disclosed when there is a present legal or
constructive obligation to forfeit economic benefits as a re-

sult of events in the past and it is probable that an outflow

of resources embodying economic benefits will be required
to settle the obligation and a reliable estimate of the obli-

gation can be made.

6. Receivables for departmental revenue

Receivables for departmental revenue are disclosed in the
disclosure notes to the annual financial statements. These
receivables are written off when identified as irrecoverable

and are disclosed separately.

7. Net Assets

7.1. Capitalisation reserve

The capitalisation reserve comprises of financial assets
and/or liabilities originating in a prior reporting period but
which are recognised in the statement of financial position
for the first time in the current reporting period. Amounts
are recognised in the capitalisation reserves when identi-
fied in the current period and are transferred to the Na-
tional/Provincial Revenue Fund when the underlying asset

is disposed and the related funds are received.

7.2. Recoverable revenue

Amounts are recognised as recoverable revenue when a
payment made in a previous financial year becomes recov-
erable from a debtor in the current financial year. Amounts
are either transferred to the National/Provincial Revenue
Fund when recovered or are transferred to the statement of

financial performance when written-off.

8. Related party transactions

Specific information with regards to related party transac-

tions is included in the disclosure notes.

9. Key management personnel

Compensation paid to key management personnel includ-
ing their family members where relevant, is included in the

disclosure notes.

10. Public private partnerships

A description of the PPP arrangement, the contract fees
and current and capital expenditure relating to the PPP ar-

rangement is included in the disclosure notes.
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15. Notes to the Annual Financial Statements
1. Annual Appropriation

Included are funds appropriated in terms of the Appropriation Act and the Adjustments Appropriation Act:

Funds not
requested/
not received

Final Actual Funds
Appropriation Received

Appropriation

Programme 3
received

R’000 R'000 R'000 R'000
Administration 59,840 59,840 - 21,638
Outcomes Monitoring and Evaluation 52,589 48,539 4,050 23,943
M&E Systems Coordination and Support 13,378 13,370 8 23,442
Public Sector Oversight 48,352 52,410 (4,058) 27,179

TOTAL 174,159 174,159 - 96,202

2. Departmental revenue

R’000 R’'000
Sales of goods and services other than capital assets 2.1 28

Transactions in financial assets and liabilities 2.2 85

Departmental revenue collected

2.1. Sales of goods and services other than capital assets

2011/12
R’000
Sales of goods and services produced by the department
Sales by market establishment

Other sales

Total

2.2. Transactions in financial assets and liabilities

2011/12
R'000

Other Receipts including Recoverable Revenue

3. Aid Assistance

Aid Assistance received in Cash from RDP R’000 R'000

Opening Balance
Revenue Annex 2

Expenditure

Current

Capital

Total

Analysis of Balance

Aid assistance receivable: RDP Annex 3 (516)

Closing balance (516)

Note: The outstanding amount of R516,000 was received by the Department after the end of the reporting period
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4. Compensation of employees

Salaries and wages
Social contributions

Total compensation of employees

4.1. Salaries and Wages

Basic salary

Performance award

Service Based
Compensative/circumstantial
Periodic payments

Other non-pensionable allowances

Total

4.2. Social contributions

Employer contributions
Pension

Medical

Bargaining council
Insurance

Total

Total Compensation of employees

Average number of employees

R'000
4.1 72,488
4.2 10,521

2011/12
R'000
46,104
5,569

83,009

51,673

4 R'000
55,360
799
55

2011/12
R'000

33,445

421

39

305

892

11,002

46,104

2011/12
R'000
4,227
1,335
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5. Goods and services

Administrative fees
Advertising

Assets less than R5,000
Bursaries (employees)
Catering
Communication

Computer services

Consultants, contractors and agency/outsourced services
Entertainment

Audit cost — external

Fleet services

Inventory

Housing

Operating leases

Property payments

Rental and hiring

Transport provided as part of the departmental activities
Travel and subsistence

Venues and facilities

Training and staff development

Other operating expenditure

Total

5.1. Assets less than R5,000

Tangible assets
Machinery and equipment
Intangible assets

Total

5.2. Computer services

SITA computer services
External computer service providers

Total

2011/12
R'000

448

930

670

316

426

7,813

11,770

2,618
14
1,512

10,963
2,811
1,609
1,790

66,902 35,325

5 R’000 R’000

2012/13 2011/12
R'000 R'000
10,850 9,790
7,395 1,980

18,245 11,770
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5.3. Consultants, contractors and agency/outsourced services

Business and advisory services

Legal costs

Contractors

Agency and support/outsourced services

Total

5.4. Audit cost — External

Regularity audits
Performance audits

Total

5.5. Inventory

Learning and teaching support material
Food and food supplies

Other consumable materials

Materials and supplies

Stationery and printing

Total

5.6. Travel and subsistence
Employee costs
Domestic travel costs
International travel costs

Per diem allowance

Total

5.7. Other operating expenditure

Learnerships

Professional bodies, membership and subscription fees

Resettlement costs
Gifts

Other

Total

2011/12
R'000
2,401

17

2011/12
R'000
1,344
168

1,512

5, R'000 R'000
Annex 6

2011/12

3738
1,436

5,169

2011/12
R’000
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6. Interest and rent on land

Interest paid
7. Transfers and subsidies
Note
Households

8. Expenditure on capital assets

Tangible assets

Machinery and equipment

Software and other intangible assets
Computer software

Total

8.1. Analysis of funds utilised to acquire capital assets - 2012/13

Voted funds
R'000
Tangible assets
Machinery and equipment 8,240
Software and other intangible assets

Computer software 1,866

2011/12
R'000

2011/12
R’000

Annex 1

2011/12
R’'000

4,754

1,059

5,813

Aid assistance

R'000

8,240

1,866

Total 10,106

10,106

8.2. Analysis of funds utilised to acquire capital assets — 2011/12

Voted funds
R'000
Tangible assets
Machinery and equipment
Software and other intangible assets

Computer software

Aid assistance
R’'000

Total

9. Cash and cash equivalents

Consolidated Paymaster General Account
Cash on hand
Total

2011/12
R'000
3,154
10

3,164
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10. Prepayments and Advances

2011/12

R’'000
Travel and subsistence

Advances paid to other entities’

Total

Note 1: Remainder of advance paid to GCIS. Also see Disclosure note 24 and Annex 5

11. Receivables

R'000 R'000 R'000 R'000 R’000

Note Less than One to three  Older than

Total Total
one year years three years

Claims recoverable 11.1 74
Annex 3
Recoverable expenditure 11.2 73

Staff debt 11.3 15

Total

11.1. Claims recoverable

R’000
National departments 227
9

236

Provincial departments

Total

11.2. Recoverable expenditure (disallowance accounts)

71
3
74

R'000

Recoverable expenditure

11.3. Staff debt

73

R’000
Recoverable Expenditure

Private Telephone

Total
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12. Voted funds to be surrendered to the Revenue Fund

R’000 R’000
Opening balance 3,361
Transfer from statement of financial performance 13,923
Add: Unauthorised expenditure for current year -
Voted funds not requested/not received -
Transferred to retained revenue to defray excess expenditure -
Paid during the year (3,361)
Closing balance 13,923 3,361

13. Departmental revenue and NRF Receipts to be surrendered to the Revenue Fund

R’000 R’'000
Opening balance
Transfer from Statement of Financial Performance

Paid during the year

Closing balance

14. Payables - current

2011/12
R'000
Amounts owing to other entities

Other payables

Total

14.1. Other payables

2011/12
Description R'000

South African Revenue Services
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15. Net cash flow available from operating activities

Note 2011/12
R'000
Net surplus/(deficit) as per Statement of Financial Performance 3,480

Add back non cash/cash movements not deemed operating activities 5,497

(Increase)/decrease in receivables — current (242)
(Increase)/decrease in prepayments and advances =
(Increase)/decrease in other current assets =
Increase/(decrease) in payables — current
Proceeds from sale of capital assets
Proceeds from sale of investments
(Increase)/decrease in other financial assets
Expenditure on capital assets

Surrenders to Revenue Fund

Surrenders to RDP Fund/Donor -
Voted funds not requested/not received -
Own revenue included in appropriation -

Other non-cash items -

Net cash flow generated by operating activities 19,723

16. Reconciliation of cash and cash equivalents for cash flow purposes

R'000 R’000
Consolidated Paymaster General account 12,771 3,154
Cash on hand 10 10
Total 12,781 3,164
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16. Disclosures Notes to the Annual Financial Statements

17. Contingent liabilities and contingent assets

17.1. Contingent liabilities

R’000
Liable to Nature

Other departments (interdepartmental unconfirmed balances) Annex 4

17.2. Contingent Assets

None
18. Commitments

2011/12
R'000

Current expenditure
Approved and contracted

Approved but not yet contracted

Capital expenditure (Including transfers)
Approved and contracted

Approved but not yet contracted

Total Commitments

Note: Includes lease commitments disclosed under note 21
19. Accruals

2011/1

2

R'000

Listed by economic classification 30+ Days Total
Goods and services 450

Capital assets -

484

Total 450

484

Listed by programme level
Administration

Outcomes Monitoring and Evaluation
M&E Systems Coordination and Support
Public Sector Oversight

Total

Confirmed balances with other departments Annex 4

Confirmed balances with other government entities

Total
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20. Employee benefits

Leave entitlement

Service bonus (Thirteenth cheque)
Performance awards

Capped leave commitments
Other

Total

21. Lease commitments

21.1. Operating leases expenditure

Not later than 1 year*
Later than 1 year, not later than 5 years

Later than five years

Specialised
military
equipment

2011/12
R'000
893
1,232
743
878

3,746

Buildings and
other fixed
structures

Machinery
and
equipment

117

Total lease commitments

117

2011/12

Not later than 1 year
Later than 1 year, not later than 5 years

Later than five years

Specialised
military
equipment

Buildings and
other fixed
structures

Machinery
and
equipment

88
59

Total lease commitments

*Note: Long term vehicle rental Phakisaworld PPP (also see note 26 for expenditure)

21.2. Finance leases expenditure

Specialised

military

equipment

Not later than 1 year
Later than 1 year, not later than 5 years

Later than five years

Buildings and
other fixed
structures

Machinery
and
equipment

341
312

Total lease commitments

653

2011/12 Specialised

military

equipment

Not later than 1 year
Later than 1 year, not later than 5 years

Later than five years

Buildings and
other fixed
structures

Machinery
and
equipment

391
167

Total lease commitments

558

LESS: finance costs

32

Total present value of lease liabilities

526

Note: Expenditure on lease of photocopiers and 3G data modems
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22. Irregular expenditure

22.1. Reconciliation of irregular expenditure

2011/12
R’000
Opening balance
Add: Irregular expenditure — relating to prior year
Add: Irregular expenditure — relating to current year
Less: Amounts condoned
Less: Amounts recoverable (not condoned)

Less: Amounts not recoverable (not condoned)

Analysis of awaiting condonation per age classification

Current year

Prior years

Total

22.2. Dettails of irregular expenditure - current year
Incident Disciplinary steps taken/criminal proceedings

Finance Lease expenditure None

22.3. Dettails of irregular expenditure condoned
Incident Condoned by (condoning authority)

Finance leases expenditure National Treasury practice note 5 of 2006/07
Irregular expenditure related to previous financial year Condoned by Accounting Officer

Possible irregular expenditure related to previous Amounts related to matters of non-compliance and
financial year were not irregular expenditure

Total

22.4. Details of irregular expenditure under investigation

None

23. Fruitless and wasteful expenditure

23.1. Reconciliation of fruitless and wasteful expenditure

2011/12
R’000
Opening balance
Fruitless and wasteful expenditure — relating to prior years
Fruitless and wasteful expenditure — relating to current year
Less: Amounts condoned

Less: Amounts transferred to receivables for recovery

Fruitless and wasteful expenditure awaiting resolution
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23.2. Analysis of awaiting resolution per economic classification

R'000 R’000
Current 29

23.3. Analysis of current year’s fruitless and wasteful expenditure

Incident Disciplinary steps taken/criminal proceedings -

No Show / Cancellation — Accommodation, Flights, Condoned 32

Car rental Under investigation 29

Officials requested to refund Department 4
Total 65

24. Related party transactions

The Presidency, Government Communications and Information Systems, National Youth Development Agency, Media

Development and Diversity Agency and Brand South Africa are related parties as the Minister is the Executing Authority.

Revenue received R’000 R’000

Transactions in financial assets and liabilities 85

Payments made

Goods and services

Year end balances arising from revenue/payments

Receivables from related parties 464

Note 1: Related party transactions refer to payments made by The Presidency for 2010/11 accruals related to travel
and subsistence as well as ICT and telephony expenses incurred by the Presidency (R1,565,420) on behalf of the De-
partment and an advance payment to GCIS (R541,953.72) for media buying — R77,976 spent by GCIS is included under
Goods and Services and the remainder of R463,977.72 is included under receivables from related parties. Amounts

disclosed exclude unconfirmed balances (See Annex 5)

Note 2: The Department of Public Works provides the Presidency, who in turn provides the DPME with office accom-
modation at the Union Buildings at no cost to the DPME.

25. Key management personnel

Cmzma 2012

R’'000

No. of Individuals

Political office bearers (provide detail below)1

Officials:

Level 15to 16 14,065
Level 14 (incl. CFO if at a lower level)2 4,233

Family members of key management personnel -
Total 18,298

Note 1: Offices of the Minister and Deputy Minister are funded under Vote 1 (The Presidency)

Note 2: The 2011/12 AFS only included key management personnel. The 2012/13 figures include all officials at salary

levels 14 and above as well as 2 officials at salary level 13.




PART E: FINANCIAL INFORMATION

26. Public Private Partnership

Note 2012/13 2011/12
R’000 R’000
Contract fee paid
Indexed component
Goods and services (excluding lease payments) 1,128 -
Operating leases 149 448
Total 1,277 448

Note: The Department participates in the PPP Vehicle Fleet Contract (RTG718) between the Department of Transport
and Phakisaworld Fleet Solutions. This agreement is a full maintenance lease contract regulated by National Ttreasury
PPP and SCM regulations. The Department leases long-term, short-term, and chauffeur driven vehicles. The contract
expires in November 2013. All expenditure relating to this PPP is recognised in the statement of financial performance.

Commitments of R117,000 related to PPP operating leases are disclosed in note 21.1

27. Movable Tangible Assets
27.1. Movable Tangible Capital Assets

Movement in movable tangible capital assets per asset register for the year ended 31 March 2013

Opening bal- Current Year Additions Disposals Closing
ance Adjustments Balance
to prior year
balances (1)

R'000
HERITAGE ASSETS -
MACHINERY AND EQUIPMENT 18,074

Transport assets =
Computer equipment 13,814

Furniture and office equipment 3,638

Other machinery and equipment
SPECIALISED MILITARY ASSETS 5
BIOLOGICAL ASSETS o
TOTAL 18,074

Furniture Other ma-
and Office chinery and
Equipment equipment

Computer

Note 1: Current Year Adjustments to prior year balances o
Equipment

Projectors reclassified from Office Equipment to Audio Visual Equipment (135) 135
Computer peripherals reclassified as audio visual equipment -

Adjustments to finance leases 2011/12: Fair value of 3G data modems -

Laptop transferred from Presidency - not recorded in 2011/12 FAR -

TOTAL
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27.2. Movable Tangible Capital Assets: Additions

Additions to movable tangible capital assets per asset register for the year ended 31 March 2013

Cash Non-cash (Capital Work in Received current,
Progress current not paid
costs and finance

lease payments) (Paid current year,

received prior
year)

R’000 R'000 R’000 R’000
MACHINERY AND EQUIPMENT
Computer equipment 7,028
Furniture and office equipment 848

Other machinery and equipment 364

TOTAL ADDITIONS 8,240

27.3. Movable Tangible Capital Assets: Disposals

Disposals of movable tangible capital assets per asset register for the year ended 31 march 2013

Sold for cash Transfer out or Total disposals Cash Received
destroyed or Actual
scrapped

R'000 R'000
MACHINERY AND EQUIPMENT

Computer equipment

TOTAL DISPOSALS

Note: Full amount for disposals are for laptops lost through theft

27.4. Movable Tangible Capital Assets: Movement for 2011/12

Movement in movable tangible capital assets per asset register for the year ended 31 march 2012
Opening balance Additions Disposals Closing balance
R'000 R’000 R’000 R'000
MACHINERY AND EQUIPMENT
Computer equipment
Furniture and office equipment

Other machinery and equipment

TOTAL MOVEMENT




PART E: FINANCIAL INFORMATION

27.5. Minor assets: Movement for 2012/13

Movement in minor assets per asset register for the year ended as at 31 March 2013

Specialised Intangible Heritage as- Machinery Biological
military assets assets sets and assets
equipment

R’000 R’000 R’000 R’'000 R’'000
Opening balance 2,329

Current Year Adjustm. to (150)
Prior Year balances (1)

Additions 1,005
Disposals (6)
TOTAL MINOR ASSETS 3,178

Number of R1 minor assets -

Number of minor assets 1,869
at cost

TOTAL NUMBER OF 1,869
MINOR ASSETS

Machinery
and Equip-
ment

Intangible

Minor Assets Note 1: Current Year Adjustments to Prior Year balances Assets

Cutlery and small laptop bags removed from minor assets (10)
Assets belonging to SITA, DPW, Presidency incorrectly transferred

Intangible minor assets incorrectly disclosed under Machinery and Equipment

Adjustments to values of assets transferred from Presidency (Fair value)

Dustbins and paper trays removed from assets register

TOTAL

27.6. Minor assets: Movement for 2011/12

Movement in minor assets per asset register for the year ended as at 31 March 2012

Specialised Intangible Heritage as- Machinery Biological
military assets assets sets and equip- assets
ment

R’000 R’000 R’000 R’000 R’000
Opening balance -
Additions 2,329
Disposals -
TOTAL MINOR ASSETS 2,329

Number of R1 minor assets -

Number of minor assets 1,972
at cost

TOTAL NUMBER OF 1,972
MINOR ASSETS
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28. Intangible Capital Assets

28.1. Intangible Capital Assets: Movement for 2012/13

Movement in intangible capital assets per asset register for the year ended 31 March 2013

Opening Current Year Additions Disposals Closing
balance Adjustments Balance
to prior year
balances (1)
R’000 R'000

Computer Software 2,148 1,375

TOTAL INTANGIBLE CAPITAL ASSETS 2,148 1,375

Note 1: Current Year Adjustments to prior year balances = Computer Software

PoA System 820
MPAT System 90
FSD System

TOTAL

28.2. Intangible Capital Assets: Additions

Additions to intangible capital assets per asset register for the year ended 31 March 2013

Cash Non-Cash (Develop- Received cur-
ment work rent year, not
in progress — paid

t t
SHESQUEOsEs) (Paid current

year, received
prior year)
R’000
Computer Software

TOTAL ADDITIONS

28.3. Intangible Capital Assets: Disposals

Disposals of intangible capital assets per asset register for the year ended 31 March 2013

Sold for cash Transfer out or Total disposals Cash Received
destroyed or Actual
scrapped
R’000 R'000
Computer Software

TOTAL DISPOSALS

28.4. Intangible Capital Assets: Movement for 2011/12

Movement in intangible capital assets per asset register for the year ended 31 march 2012
Opening balance Additions Disposals Closing balance

R'000 R'000 R'000 R'000
Computer Software 2,148 2,148

TOTAL MOVEMENT 2,148 2,148
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29. Transfer of functions

The Presidential Hotline was transferred from The Presidency in October 2011. No functions were transferred to or from

the Department during the 2012/13 financial year.

29.1. Transfer of functions: Statement of Financial Position

Note Bal per dept Functions 2011/12 Bal
2011/12 per dept after transfer
AFS before  (transferred)
transfer / received

2011/12 2011/12 2011/12
R'000 R'000 R'000
ASSETS
Current Assets 3,406 3,406
LIABILITIES
Current Liabilities 3,406 3,406
NET ASSETS - -

29.2. Transfer of functions: Disclosure Notes

Note Bal per dept Functions 2011/12 Bal
2011/12 per dept after transfer
AFS before (transferred)
transfer / received

2011/12 2011/12 2011/12
R'000 R'000 R'000

Commitments 4132 4,132
Accruals 484 484
Employee benefits 3,336 3,746
Lease commitments — Finance lease 125 558
Irregular expenditure 1,009 1,009
Fruitless and wasteful expenditure 2 2

Movable tangible capital assets 8,142 8,465

Intangible capital assets 2,148 2,148
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17. Annexures to the Financial Statements

ANNEXURE 1: STATEMENT OF TRANSFERS TO HOUSEHOLDS

TRANSFER ALLOCATION

EXPENDITURE

2011/12

Adjusted

Roll
Overs

Adjust-
ments

Total
Available

Actual
Transfer

Approp.
Act

% of
Available
funds

Transferred

Approp.
Act

HOUSEHOLDS R'000

%

Transfers

KB Mbanjwa
A Hirsh

BP Matomela

Subsidies

Total

ANNEXURE 2” STATEMENT OF AID ASSISTANCE RECEIVED

OPENING
BALANCE

R'000

NAME OF DONOR PURPOSE REVENUE

R'000

EXPENDI-
TURE

R'000

CLOSING
BALANCE

R'000

Received in cash

German Government' (GI2)

(516)

Subtotal

(516)

Received in kind?
IMPEC — Netherlands
GlZ

50
50

Support with drafting of
MPAT good practice stories

50
50

Subtotal 100

100

TOTAL 528

1,044

(516)

Note 1: The Department received R428,000 by 31 March 2013. The balance has since been transferred to the Department.

Note 2: Amounts indicated under received in kind are estimations
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ANNEXURE 3: CLAIMS RECOVERABLE

Confirmed balance out- Unconfirmed balance
standing outstanding Total

31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012
R'000 R'000 R'000 R’000 R'000 R'000

Government Entity

Government Departments
Office of the Public Service Commission

Department of Rural Development and
Land Reform

Department of Tourism

Gauteng Department of Education
Department of Environmental Affairs
Department of Minerals and Energy

Gauteng Department of Health Social
Development

The Presidency
Gauteng Department of Finance

TOTAL

Other Government Entities
GlzZ'
TOTAL

Note 1: GIZ Donor funding receivable

ANNEXURE 4: INTER-GOVERNMENT PAYABLES

Confirmed balance out- Unconfirmed balance
standing outstanding Total

31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012
R'000 R'000 R'000 R'000 R'000 R'000

Government Entity

Departments (Current)
The Presidency
Public Service Commission

Other Government Entities (Current)
Government Printing Works

TOTAL
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ANNEXURE 5: INTER-ENTITY ADVANCES PAID

Confirmed balance Unconfirmed balance
outstanding outstanding Total

Co St E Y 31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012 | 31/03/2013 | 31/03/2012
R'000 R'000 R'000 R'000 R'000 R'000

National Departments
GCIS 464 464
TOTAL 464 464

ANNEXURE 6: INVENTORY

Inventory 2012/13 2011/12
Quantity R'000 Quantity R'000
Opening balance 3,263 57 - -

Add/(Less): Adjustments to prior year balance = =
Add: Additions/Purchases — Cash 12,531 790 20,321 1,097
Add: Additions - Non-cash - - - -
(Less): Disposals - - - -
(Less): Issues (11,745) (647) (17,058) (1,040)
Add/(Less): Adjustments - =
Closing balance 4,049 200 3,263 57












